File No: T/RFP(ICOPs)/CBC(HYD)/2025-26
GOVERNMENT OF INDIA
MINISTRY OF INFORMATION & BROADCASTING
CENTRAL BUREAU OF COMMUNICATION
REGIONAL OFFICE (TELANGANA REGION)
2" Floor, Room No: 205, CGO Towers, Kavadiguda, Hyderabad - 500080

Date: 15-07-2025

REQUEST FOR PROPOSAL / TENDER DOCUMENT

Subject : Invitation of Bids for engagement of agency for Designing and vinyl printing on
3mm/Smm foam boards, banners, standies etc required for exhibitions on flagship Programs
of Government of India and other themes.

1.

wo

The Central Bureau of Communication (CBC), Regional Office, Ministry of Information
& Broadcasting, Hyderabad invites sealed bids from agencies for designing and printing
of 3mm/5mm vinyl foam boards, banners, standies etc required for exhibitions on flagship
programs of Government of India and other themes.

The RFP Document containing the details of qualification criteria, submission of
requirements, brief objectives & Scope of work and method of evaluation etc. is enclosed.

The RFP is also available on our website www.cbcindia.gov.in and the Central
Procurement Portal: https:/eprocure.gov.in/epublish/app

You may submit your bids in sealed envelopes in prescribed format to the undersigned
latest by 30" July, 2025 (on or before 13.00 hrs, Wednesday) at the designated drop box
at, Central Bureau of Communication, Regional Office, Government of India, 2" Floor,
Room No: 205, CGO Towers, Kavadiguda, Hyderabad — 500080.

Queries/clarifications, if any, may be referred in writing to the officer mentioned above on
ro.hyderabad.dfp@nic.in or may contact on telephone on 040-24657960/24736645 (during
office hours) till 30" July, 2025 (Wednesday till 11.00 am).

(Shruti Patil)
Addl Director General,
CBC, Hyderabad.
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File No: T/RFP(lCOPs)/CBC(HYD)/2025-26
GOVERNMENT OF INDIA ®
MINISTRY OF INFORMATION & BROADCASTING
CENTRAL BUREAU OF COMMUNICATION
REGIONAL OFFICE (TELANGANA REGION)
2" Floor, Room No: 205, CGO Towers, Kavadiguda, Hyderabad — 500080

Date: 15-07-2025

REQUEST FOR PROPOSAL / TENDER DOCUMENT

Sub: Invitation of Bids for engagement/empanelment of agency for designing and vinyl

printing of exhibition material

Request For Proposal No: 02/2025  dated: 15-07-2025

Introduction:

Bids (Technical & Financial) in separate sealed covers are invited from Agencies for designing
and printing of 3mm/5mm vinyl foam board mounts for exhibitions to be conducted by Central
Bureau of Communication (CBC), Regional Office, Hyderabad, on turn-key basis on the
Flagship programs of Government of India and other themes.

The above-mentioned Title, RFP number and Date of opening of the Bids should be
superscribed on the sealed cover to avoid the bid being declared invalid. The bids (Technical
and Financial) should be submitted in separate sealed envelopes. All the envelopes should be
enclosed in another sealed envelope superscribed with the RFP number and due date.
The applicant should also provide complete contact details such as name and address of the
company, name of the authorized signatory, mobile number, landline number, email id on the
letter head in all correspondences.

This RFP is divided into five parts as follows:

PartI:  Contains General Information and instructions for the Bidders about the RFP
such as the time, EMD, place of submission and opening of tenders, validity period
of tenders, etc.

Part II:  Eligibility criteria
Part III:  Scope of works.

Part IV: Contains Standard Conditions of RFP and special conditions applicable to this RFP
and which will form part of the contract with the successful bidder.

Part V:  Annexures Containing Formats for Technical and Financial Bids, PBG and
undertaking of not being blacklisted etc.

Note: This RFP is being issued with no financial commitment and CBC, Hyderabad reserves the right to change or
vary any part thereof at any stage. CBC, Hyderabad also reserves the right to withdraw the RFP at any stage.
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Part I — General Information

The address and contact numbers for sending Bids or seeking clarifications regarding
this RFP are given below:

a. | Bids/queries to  be addressed to The Additional Director General,
Central Bureau of Communication,

Hyderabad

b. | Postal address for sending the Bids | 2" Floor, Room No: 205, CGO Towers,
Kavadiguda, Hyderabad — 500080

c. | Name/designation of the contact Shri S L Prasada Raju, Administrative
personnel Officer, CBC, Hyderabad

d. | Telephone number of the contact 040-24657960/24736645
personnel

e. |e-mail ids of contact personnel ro.hyderabad.dfp@ nic.in

Manner of depositing the Bids: Sealed Bids (Technical and Financial) should be submitted
at the address mentioned in para (1) above, by hand or by registered post so as to reach by the
due date and time. Late tenders will not be considered. No responsibility will be taken for
postal delay or non-delivery / non receipt of Bid documents. Bids sent by e-mail will not
be considered. Only those bids which are submitted to the mentioned address within due date

and time will be opened.

Pre-Bid Conference and Briefing: 25/07/2025 at 11.30 hrs (Friday) at CBC, Hyderabad

Forwarding of Bids: Bids should be forwarded by the Bidders under their original memo/letter
pad inter alia furnishing all details/documents as mentioned in Part-II (Eligibility criteria) like
PAN Number, GST Number, Bank Branch address with e-payment Account details etc. The
complete postal & e-mail address of their office and the mobile number on which the Agency

can be contacted.

Preparation of Proposal: The Respondent shall comply with the following related
information during preparation of the proposal-

a.

The Proposal shall conform to provisions of RFP. Any interlineations, erasures or over
writings shall be valid only if they are initialed by the authorized person signing the

Proposal.

The Proposal shall be typed or written in indelible ink (if required) and shall be signed by
the Respondent or duly authorized person(s) to bind the Respondent to the contract. The
letter of authorization shall be indicated by written power of attorney and shall accompany

the Proposal.

Proposals received by e-mail shall be treated as defective, invalid and rejected. Only
detailed complete proposals in the form indicated above received prior to the closing time

and date of the proposal shall be taken as valid.
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10.

Clarification regarding contents of the RFP: A prospective bidder who requires clarification
regarding the contents of the bidding documents may forward the queries vide e-mail to ®
ro.hyderabad.dfp@nic.in referring the RFP title, number and date, not later than 2 days prior
to the last date of submission of the Technical Bids.

Modification and Withdrawal of Bids: A bidder may modify or withdraw his/her bid after
submission provided that the written notice of modification or withdrawal is received by CBC,
Hyderabad prior to deadline prescribed for submission of bids. A withdrawal notice may be
sent by e-mail but it should be followed by a signed confirmation copy to be sent by post and
such signed confirmation should reach CBC, Hyderabad not later than the deadline for
submission of bids. No bid shall be modified after the deadline for submission of bids. No bid
may be withdrawn in the interval between the deadline for submission of bids and expiration

of the period of bid validity specified. Withdrawal of a bid during this period will result in
Bidder’s forfeiture of bid security.

Clarification regarding contents of the Bids: During evaluation and comparison of bids,
CBC, Hyderabad, may, at its discretion, ask the bidder for clarification regarding his/her bid.
The request for clarification will be given in writing and no change in prices or substance of

the bid will be sought, offered or permitted. No post-bid clarification on the initiative of the
bidder will be entertained.

Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-tender

correction may invoke summary rejection with forfeiture of EMD. Conditional tenders will be
rejected.

Disqualification: The CBC, Hyderabad on behalf of Government of India may at its sole

discretion and at any time during the evaluation of Bids / Proposals, disqualify any Respondent,
if the Respondent has:

a.  Submitted the Proposal documents after the response deadlines.

b. Made misleading or false representation in the forms, statements and attachments
submitted in proof of the eligibility requirements.

¢. Exhibited a record of poor performance such as abandoning works, not properly

completing the contractual obligations, inordinately delaying completion or financial
failures, etc. in any project in the preceding three year.

d.  Submitted a proposal that is not accompanied by required documentation or is non-
responsive.

e. Failed to provide clarifications related thereto, when sought;
Submitted more than one Proposal;

Declared ineligible by the Government of India for corrupt and fraudulent practices or
blacklisted;

h. Submitted a proposal with price adjustment/variation provision.

g =

The Respondent is expected to examine all the instructions, guidelines, terms and conditions as
given in this RFP.



11.

12.

13.

14.

15.

16.

Validity of Bids: The Bids should remain valid for a period of one year from the last date of
submission of the Bids.

Period of Contract: The contract would be valid for One Year from the date of MOU. Plea§e
note that Contract can be cancelled unilaterally by CBC, Hyderabad being customer, in
case, services are not received as per quality and standards specified in the RFP and the
contract. CBC, Hyderabad reserves the right to exercise the option clause and repeat the order
clause as per text given in Part IV of this RFP.

Further, the contract can be extended for another period of one year at the same terms & conditions
on mutual consent basis on half-yearly basis.

Earnest Money Deposit: Bidders are required to submit Earnest Money Deposit (EMD) for
an amount of Rs. 5,000/- along with their bids except Micro and Small Enterprises
(MSEs) as defined in MSE Procurement Policy issued by Department of Micro, Small
and Medium Enterprises (MSME). The EMD may be submitted in the form of an Account
Payee Demand Draft / Banker’s Cheque in favour of Drawing and Disbursing Officer, CBC,
Hyderabad etc. or Bank Guarantee from any of the Public Sector Banks or a private Sector
Banks. EMD is to remain valid for a period of forty-five days beyond the final award date of
the bid. EMD of the unsuccessful bidders will be returned to them at the earliest after awarding
the bid and latest on or before the 30th day after the award of the contract. The EMD of the
successful bidder would be returned, without any interest whatsoever, after the receipt of
Performance Bank Guarantee as annexed. The EMD will be forfeited if the bidder
withdraws or amends, impairs or derogates from the tender in any respect within the
validity period of their tender.

Last date and time for submitting the Technical & Financial Bids: on or before
30/07/2025-13.00 hrs (Wednesday). The sealed Bids should be deposited / reach by the due
date and time. The responsibility to ensure this lies with the Bidder.

Time and date of opening of Technical Bids and Technical Presentation, if any:
30/07/2025-15:00 hrs (Wednesday)

Two bid system: It is a two-bid system. The proposal of the Agencies, who meet eligibility
criterion, will be evaluated based on their technical presentation. Date of opening of
financial/price bid is 30.07.2025 at 16.00 hrs (Wednesday) at Room No.205, Second Floor,
CGO Towers, Kawadiguda, Hyderabad. Financial/price bids of only those firms will be
opened, whose technical bids are found compliant/suitable after technical evaluation is
done by CBC, Hyderabad.

(If due to any exigency, the due date for opening of the proposals is declared a closed holiday,
the proposals will be opened on the next working day at the same time or on any other
day/time, as intimated by the CBC, Hyderabad.)



17. Place of opening the Bids & Presentation:

18.

19.

20.

Room No.20S, Second Floor, CGO Towers, Kawadiguda, Hyderabad.

The Bidders may depute their representatives, duly authorized in writing, to attend the opening
of technical Bids on the due date and time. The eligible agencies will be decided based on the
qualification documents. This event will not be postponed due to non-presence of
representative of any Bidder.

The contract will be awarded to such technically qualified Agency which quotes the
Lowest Rate (L1 Rate). However, CBC, Hyderabad reserves the right to distribute the
work amongst Agencies quoting the L2,L3,L4...... rates, provided they agree to work
at L1 rate. However, at least 60 % of the job will be awarded to Agency quoting the L1
rate.

(1) The decision of the committee will be final and binding. CBC, Hyderabad reserves the
right to accept or reject a proposal without assigning any reason thereof.

(i) The Bidders are required to spell out the rates of GST in unambiguous terms. In the absence
of any such stipulation it will be presumed that the prices quoted are firm and no claim on
account of such taxes & duties will be entrained after the opening of tenders. If a Bidder is
exempted from payment of GST up to any value of services from them, they should clearly
state that no GST will be charged by them up to the limit of exemption by Government
which they may have the documentary evidence for exemption of any statutory duties and
taxes has to be produced along with price bid. If any concession is available in regard to
rate/quantum of GST with the approval of Government, it should be brought out clearly.
Stipulation like, GST is presently not applicable but the same will be charged if it becomes
leviable later on, will not be accepted unless in such cases it is clearly stated by a Bidder
that GST will not be charged by him/her even if the same becomes applicable later on. In
respect of the Bidders who fail to comply with this requirement, their quoted prices shall
be loaded with the quantum of GST which is normally applicable on the item in question
for the purpose of comparing their prices with other Bidders.

(ii1) If there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price will prevail and the total price will
be corrected. If there is a discrepancy between words and figures, the amount in words will
prevail for calculation of price.

The Lowest Acceptable Bid will be considered further for placement of contract/supply order
after complete clarification and price negotiations if required as decided by CBC, Hyderabad.
CBC, Hyderabad also reserves the right to do Apportionment of Quantity, if it is convinced
that Lowest Bidder is not in a position to provide the services within stipulated time and the
same will be placed at Lowest-1 rate

Award of Contract: After final evaluation of the technical & financial proposal, CBC,
Hyderabad will notify the successful bidder in writing that their Proposal has been accepted.



21. Pre-Qualification/Eligibility Criteria for Applying

Part II — Eligibility Criteria

S.No.

Pre-Qualification/Eligibility Criteria

Documents required in support of
claim

1

The applicant should be a Firm/Company/LP/
Partnership/Proprietorship Firm/Society, duly
registered under the relevant laws in the state
of Telangana i.e. Registered address is in
Telangana

Copy of Certificate of incorporation
and Partnership Deed etc. as
applicable.

The average turnover should be at least Rs. 10
lakhs in three financial years during last 5
years.

ITR /Audited Balance Sheets of last 3
assessment years with CA Certificate
stating the net worth and Turn Over of
the organization for each year.

The bidder must have executed at least 3 work
orders of amount greater than 50 thousand in
the last 3 years

Copy of Original Contract along with
Work Order/Completion Certificate

The applicant should not have been ever
blacklisted by any government
department/organization/body

Self- Declaration by the applicant
with seal and signatures

Additional Documents required

PAN Number,

GST Number,

Aadhar card of the signatory

Bank Branch address with e-payment
Account details or cancelled cheque




Part III — Scope of Work

22. Objective: Central Bureau of Communication (CBC), Regional Office, Hyderabad, Ministry

of Information & Broadcasting, Government of India is a nodal agency of Government of India
and is responsible for creating awareness on important social issues and flagship programs of
Government of India. CBC, Hyderabad invites technical and financial proposals for
“Designing and printing of vinyl foam board mounts, banners, standees, entrance arches,
photo booths etc required for outdoor exhibition purpose on the Flagship programs of
Government of India”. The number of foam boards are required varies between 20 and 60
basing the size of the exhibition. The exhibitions are proposed to be organized from
August, 2025 to July, 2026. All the exhibits are intended to be in Telugu/English/Hindi
languages. The selected agency must design, fabricate, and print the foam board mounts and
other outdoor publicity material during the proposed time period on turn-key basis.

Detailed scope of work includes:

Designing, printing and supply of eco solvent vinyl foam boards, Standees, Banners, Entrance
Arches, Photo Booth etc., including transportation to CBC Office at Hyderabad includes
following components:

Sr. Work details Remarks

No.

1 Designing of the foam boards as per the colour
and specifications

2 Printing of foam boards on Eco Solvent Vinyl 3MM or SMM of size 6 x 3 or as
foam board per requirement

3 Flex Banners Blackout with Ribits

4 Flex Standees — Aluminum Blackout Flex — size 3 X 6

5 Flex Standees- V-Type Blackout Flex —size 3 X 6

6 Entrance Arch top (Without Iron Frame) size as | Blackout flex with pasting — size
per requirement 10x3

7* Entrance Arch top (With Iron Frame) size as per | Blackout flex with pasting— size
requirement 10x3

8 Pillars Left & Right (with iron frame) Blackout flex size 2 x 8 each

9 Photo Booth with foam-board (With Iron Frame) | size 8 x 4

10 Photo Booth with foam-board (Without Iron size 8 x 4
Frame) size as per requirement

11 Cloth banners

12 Back Drops (Flex or cloth)

13 Stickers

14 Certificates

15 Pamphlets (Single or multi colour) A4 size

16 Colour Brochers — 3-fold

*The entrance arch size may vary according to the requirements at the venue.

Note 1: Schedule of delivery of requirements: The agency must execute all the works as mentioned in
scope of work and the accepted technical requirements within the time specified by CBC, Hyderabad.

Note 2: The materials used will be in accordance to the Act and Rules of Government of Telangana and
Municipal Corporation.



Part IV — (a) Standard Conditions of RFP

The Bidder is required to give confirmation of their acceptance of the Standard Conditions of the
Request for Proposal mentioned below which will automatically be considered as part of the
Contract concluded with the successful bidder (i.e. Contractor/ Supplier in the contract) as selected
by CBC, Hyderabad. Failure to do so may result in rejection of the Bid submitted by the Bidder.

1. Law: The Contract shall be considered and made in accordance with the laws of the Republic
of India. The contract shall be governed by and interpreted in accordance with the laws of the
Republic of India.

2. Effective Date of Contract: The contract shall come into effect on the date of signatures of
both the parties on the contract (Effective Date) and shall remain valid until the completion of the
obligations of the parties under the contract. The deliveries and supplies and performance of the
services shall commence from the effective date of the contract.

3. Arbitration: All disputes or differences arising out of or in connection with the contract shall
be settled by bilateral discussions. Any dispute, disagreement or question arising out of or relating
to the Contract or relating to services or performance, which cannot be settled amicably, may be
resolved through arbitration. The standard clause of arbitration is given in Annexure-VL.

Jurisdiction: The contract shall be deemed to be a contract made under, governed by and
construed in accordance with laws of India and shall be subject to the exclusive jurisdiction of
Indian courts at Hyderabad (Telangana) and every dispute arising out of this contract shall be
resolved through firstly as mention above or in a court of competent jurisdiction.

4. Penalty for use of Undue influence: The agency undertakes that it has not given, offered or
promised to give, directly or indirectly, any gift, consideration, reward, commission, fees,
brokerage or inducement to any person in service of CBC, Hyderabad or otherwise in procuring
the Contracts or for bearing to do or for having done or forborne to do any act in relation to the
obtaining or execution of the present Contract or any other Contract with the Government of India
for showing or forbearing to show favour or disfavor to any person in relation to the present
Contract or any other Contract with the Government of India. Any breach of the aforesaid
undertaking by the agency or anyone employed by it or acting on its behalf (whether with or
without the knowledge of the agency) or the commission of any offers by the agency or any one
employed by it or acting on its behalf, as defined in chapter IX of the Indian Penal Code, 1860 or
the Prevention of Corruption Act, 1986 or any other Act enacted for the prevention of corruption
shall entitle CBC, Hyderabad to cancel the contract and all or any other contracts with the agency
and recover from the agency the amount of any loss arising from such cancellation. A decision of
CBC, Hyderabad or its nominee to the effect that a breach of the undertaking had been committed
shall be final and binding on the agency. Giving or offering of any gift, bribe or inducement or any
attempt at any such act on behalf of the agency towards any officer/employee of CBC, Hyderabad
or to any other person in a position to influence any officer/employee of CBC, Hyderabad for
showing any favour in relation to this or any other contract shall render the agency to such
liability/penalty as CBC, Hyderabad may deem proper, including but not limited to termination of
the contract, imposition of penal damages, forfeiture of the Bank Guarantee and refund the

amounts paid by CBC, Hyderabad.
S: 9
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5. Agents/Agency Commission: The agency confirms and declares to CBC, Hyderabad that thfl)
agency is the original provider of the services referred to in this Contract and has not engaged any
individual or firm, whether Indian or foreign whatsoever, to intercede, facilitate or in any way to
recommend to the Government of India or any of its functionaries whether officially or
unofficially, to the award of the contract to the contractor, nor has any amount been paid, promised
or intended to be paid to any such individual or firm in respect of any such intercession, facilitation
or recommendation. The agency agrees that if it is established at any time to the satisfaction of
CBC, Hyderabad that the present declaration is in any way incorrect or if at a later stage it is
discovered by CBC, Hyderabad that the contractor has engaged any such individual/firm, and paid
or intended to pay any amount, gift, reward, fees, commission or consideration to such person,
party, firm or institution, whether before or after the signing of this contract the agency will be
liable to refund that amount to the CBC, Hyderabad. The agency will also be debarred from
entering into any supply Contract with the Government of India for a minimum period of three
years. CBC, Hyderabad will also have a right to consider cancellation of the Contract either wholly
or in part, without any entitlement or compensation to the agency who shall in such an event be
liable to refund all payments made by CBC, Hyderabad in terms of the contract along with interest
at the rate of 2% per annum above 18% penal rate. The CBC, Hyderabad will also have the right

to recover any such amount from any contracts concluded earlier by agency with the Government
of India or with CBC, Hyderabad.

6. Access to Books of Accounts: In case it is found to the satisfaction of CBC, Hyderabad that the
agency has engaged an Agent or paid commission or influenced any person to obtain the contract
as described in clauses relating to Agents/Agency Commission and penalty for use of undue
influence, the agency, on a specific request of CBC, Hyderabad shall provide necessary
information/inspection of the relevant financial documents/information.

7. Non-disclosure of Contract documents: Except with the written consent of CBC, Hyderabad,
the agency shall not disclose the contract or any provision of the contract or information related to
services thereof to any third party.

8. Penalty and Liquidated Damages: In the event of the Agency failure to submit the Bonds,
Guarantees and Documents, provide the satisfactory services as specified in this contract, CBC,
Hyderabad may, at its discretion, withhold any payment until the completion of the contract. CBC,
Hyderabad may also deduct from the agency as agreed, liquidated damages to the sum of 1% of
the contract price of the delayed services mentioned above for each day subject to the maximum
value of the Liquidated Damages being not higher than 10% of the value of delayed services.

9. Termination of Contract: CBC, Hyderabad shall have the right to terminate this Contract in
part or in full in any of the following cases:
a. The delivery of the creatives is delayed for causes not attributed to Force Majeure for more
than 5 days after the scheduled date of deliverable fixed by CBC, Hyderabad.
b. The agency is declared bankrupt or becomes insolvent.
The delivery of creatives is delayed due to causes of Force Majeure by more than 01
months.
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d. CBC. Hyderabad has noticed that agency has utilized the services of any agent in getting

this contract and paid any commission to such individual/company etc.

As per decision of the Arbitration Tribunal.

f. CBC, Hyderabad can withdraw the contract at any time during the contract period due to
either changes in the terms and conditions or as a policy decision or upward or downward
revision of the rates, with a notice of one week.

g. If the agency wishes to withdraw from the contract at least one month notice should be
given

y O

10. Notices: Any notice required or permitted by the contract shall be written in the English
language and may be delivered personally or may be sent by registered pre-paid mail/airmail,
addressed to the last known address of the party to whom it is sent.

11. Transfer and Sub-letting: The agency has no right to give, bargain, sell, assign or sublet or
otherwise dispose of the contract or any part thereof, as well as to give or to let a third party take
benefit or advance of the present Contract or any part thereof.

12. Patents and other Intellectual Property Rights: The prices stated in the present Contract
shall be deemed to include all amounts payable for the use of patents, copyrights, registered
charges, trademarks and payments for any other intellectual property rights. The Contractor shall
indemnify CBC, Hyderabad against all claims from a third party at any time on account of the
infringement of any or all the rights mentioned in the previous paragraphs whether such claims
arise in respect of manufacture or use. The contractor shall be responsible for the completion of
the services in satisfactory manner during the currency of the contract.

13. Amendments: No provision of present contract shall be changed or modified in any way
(including this provision) either in whole or in part except by an instrument in writing made after
the date of this Contract and signed on behalf of both the parties and which expressly states to
amend the present Contract.

14. Statutory Duties & Taxes:

a. Any change in any duty/tax upward/downward as a result of any statutory variation taking
place within contract terms shall be allowed to the extent of actual quantum of such
duty/tax paid by the agency. Similarly, in case of downward revision in any duty/tax, the
actual quantum of reduction of such duty/tax shall be reimbursed to CBC, Hyderabad by
the agency. All such adjustments shall include all reliefs, exemptions, Rebates, concession
etc. if any obtained by the contractor.

b. Ifitis desired by the Bidder to ask for the GST to be paid as extra, the same must be
specifically stated. In the absence of any such stipulation in the bid, it will be

presumed that the prices quoted by the Bidder are inclusive of GST and no liability
will be developed upon CBC, Hyderabad.

¢. On the Bids quoting GST, the rate and the nature of GST applicable at the time of supply

should be shown separately. GST will be paid to the agency at the rate at which it is liable

to be assessed or has actually been assessed provided the transaction of services is legally
liable to GST and the same is payable as per the terms of the contract.

%S‘& 11
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15.  Sanctions on violation: The following set of sanctions shall be enforced for any violatiof§
by a Bidder of its commitments or undertaking:
1) Denial or loss of contracts;
ii) Forfeiture of the bid security and performance bond;
iii) Liability for damages to the CBC, Hyderabad and the competing Bidders; and
1iv) Debarment of the violator by the CBC, Hyderabad for an appropriate period of time.

Part IV
b) Special Conditions of RFP

The Bidder is required to give confirmation of their acceptance of Special conditions of the RFP
mentioned below which will automatically be considered as part of the Contract concluded with
the successful Bidder. (i.e. the Agency in the contract) as selected by CBC, Hyderabad. Failure to
do may result in rejection of Bid submitted by the Bidder.

16. Performance Guarantee: The successful bidder will be required to furnish a Performance
Guarantee by way of Bank Guarantee through a public sector bank or a private sector bank
authorized to conduct government business (ICICI Bank Ltd., Axis Bank Ltd or HDFC Bank
Ltd.) for a sum equal to Rs.5,000/- (Rs. Five Thousand) before signing of contract. Performance
Bank Guarantee should be valid up to 45 days beyond the date of completion of Contract period.
The specimen of PBG is given in Annexure V.

17. Option clause: The contract will have an Option Clause, wherein CBC, Hyderabad can exercise
an option to hire service of the agency for additional number of deliverables as listed in the
original contracting accordance with the same rate, terms &conditions of the present contract.
This will be applicable within the currency of contract. The Bidder is to confirm the acceptance
of the same for inclusion in the contract. It will be entirely the discretion of CBC, Hyderabad
to exercise this option or not.

18. Repeat Order Clause: The contract will have a Repeat Order Clause, wherein CBC,
Hyderabad can order up to same number of deliverables numbered under the present contract
within currency of the contract at the same rate, terms & conditions of the contract. The Bidder
1s to confirm acceptance of this clause. It will be entirely the discretion of CBC, Hyderabad to
place the Repeat Order or not.

19. Payment Terms: It will be mandatory for the Bidders to indicate their bank account numbers
and other relevant e-payment details so that e-payments could be made instead of payment
through cheques. The payment will be made upon satisfactory performance of work and no
advance payment would be made at any cost. 2% TDS will be recovered on the total amount
of the bill as per the Income Tax Act.

20. Paying Authority: The payment would be made by CBC, Hyderabad on submission of
following documents:

(i) Ink signed copy of the Agency’s bills

(i1) Satisfactory Performance  report  submitted by supervising  officer
(wherever applicable as per the contract)

(iii) Details for electronic payment viz Account holder’s name, Bank name, Branch name
and address, Account type, Account Number, IFSC code, MICR code (if these details
are not incorporated in supply order/contract).

(iv) Any other document / certificate that may be provided for in the Job Order / Contract.

12



21.

Fall Clause: The following Fall clause will form part of the contract placed on
successful Bidder:

(1) The price charged for the services supplied under the contract by the Agency shall
in no event exceed the lowest price at which the Agency provides the services of identical
description to any persons/organization including CBC, Hyderabad or any department of
the Central Government or any department of state government or any statutory
undertaking of the central or state government as the case may be during the period till
performance of all services placed during the currency of the contract is completed.

(ii) If at any time, during the said period the Agency reduces the service price or offer to

provide services to any person/organization including CBC, Hyderabad or any department
of the Central Government or any Department of the State Government or any Statutory
undertaking of the Central or State Government as the case may be at a price lower than
the price chargeable under the contract. Such reduction of services offer of the price shall
stand correspondingly reduced.

22. Risk & Expense clause:

(i) Should the services thereof not be delivered within the time or times specified in the

contract documents, or if defective service is made in respect of the services thereof, CBC,
Hyderabad shall after granting the Agency seven days to cure the breach, be at liberty,
without prejudice to the right to recover liquidated damages as a remedy for breach of
contract, to declare the contract as cancelled either wholly or to the extent of such default.

(i1) Should the services thereof not perform in accordance with the specifications/parameters

provided by CBC, Hyderabad during the check proof tests to be done by CBC, Hyderabad
and CBC, Hyderabad shall be at liberty, without prejudice to any other remedies for breach
of contract, to cancel the contract wholly or to the extent of such default.

(i11) In case of a contractual breach that was not remedied within 07 days, CBC, Hyderabad

shall, having given the right of first refusal to the contractor be at liberty to provide services
from any other source as he thinks fit, of the same or similar description to services

(iv)Any excess of the services price, cost of services or value of any services procured from

any other contract as the case may be, over the contract price appropriate to such default
or balance shall be recoverable from the Agency by CBC, Hyderabad.

23. Force Majeure Clause:

(1) Neither party shall bear responsibility for the complete or partial nonperformance of any

of its obligations (except for failure to pay any sum which has become due on account of
receipt of services under the provisions of the present contract), if the non-performance
results from such Force Majeure circumstances as Flood, Fire, Earth Quake and other acts
of God as well as War, Military operation, blockade, Acts or Actions of State Authorities
or any other circumstances beyond the parties control that have arisen after the conclusion
of the present contract.

(i1) In such circumstances the time stipulated for the performance ot an obligation under the

present contract is extended correspondingly for the period of time of action of these
circumstances and their consequences.
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(i) The party for which it becomes impossible to meet obligations under this contract due to
Force Majeure conditions, is to notify in written form the other party of the beginning anQ
cessation of the above circumstances immediately, but in any case not later than 10 (Ten)
days from the moment of their beginning.

(iv)Certificate of a Chamber of Commerce (Commerce and Industry) or other competent
authority or organization of the respective country shall be a sufficient proof of
commencement and cessation of the above circumstances.

(v) If the impossibility of complete or partial performance of an obligation lasts for more than
one month either party hereto reserves the right to terminate the contract totally or partially
upon giving prior written notice of 15 days to the other party of the intention to terminate
without any liability other than reimbursement on the terms provided in the agreement for
the goods received.

24. Misc. terms & conditions of the contract:

(1) The agency shall provide the required services as and when demanded by the CBC,
Hyderabad. The personnel engaged for the services in the CBC, Hyderabad shall be the
employees of the Agency and will take their remuneration/wages from the Agency. They
will have no claim of whatsoever nature including monetary claim or any other claim or
benefits from the CBC, Hyderabad. The Agency shall make its own arrangement for
commuting the personnel requisitioned, to the CBC, Hyderabad offices wherever located
in the areas and back.

(ii) The agency will be responsible for compliance of all the applicable laws and obligations
arising out from the action of providing the services. Any liability arising under Municipal,
State or Central Govt. laws and regulations will be the sole responsibility of the Agency
and the CBC, Hyderabad shall not be responsible for any such liability. The Agency shall
undertake to indemnify the CBC, Hyderabad for any liability under any law arising out of
providing the services as per the contract.

(11))During the subsistence of the contract, the CBC, Hyderabad shall not undertake any
monetary liability other than the amount payable to the Agency for the services as per the
contract. Other liabilities, if any, shall be solely rest on the Agency. Even if the CBC,
Hyderabad has to bear such liabilities on unforeseen circumstances/occasions, the CBC,
Hyderabad will recover such amount from the Agency by adjusting the amount payable to
them.

(iv)The Agency shall comply with all acts, laws and other statutory rules, regulations, bye-
laws, etc., as applicable or which might become applicable to the state of Telangana with
regard to performance of the work included herein or touching upon this contract.

(v) If the Agency fails to provide satisfactory performance, the CBC, Hyderabad shall be at
liberty to terminate the contract and withhold the Security Deposit or the balance payment
of the contractor, etc. The CBC, Hyderabad reserves the right to abandon or terminate the
contract at any time without assigning any reason and it can stipulate any additional term
& condition at any time during the currency of the contract.
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25. Indemnity:
¢

(i) Mutual Indemnification - Each party shall defend and indemnify the other, its officers
and employees from and against any damages to real or tangible personal property and / or
bodily injury to persons, including death, resulting from its or its employees' negligence or
wilful misconduct.

(ii) Intellectual Property Indemnities - Bidder shall defend and indemnify CBC, Hyderabad
from and against any suit, proceeding, or assertion of a third party against CBC, Hyderabad
based upon a claim that any of the system or part of the system supplied by the Bidder
including third party components, infringes any valid patent, copy right, trade secret, or
other intellectual property right under any country's national or international laws. If a
claim pursuant to above occurs, Bidder shall take all necessary remedial actions at its own
cost. Bidders shall safe guard CBC, Hyderabad operations and protect CBC, Hyderabad
against any penalty and / or liability arising out of such claim.

26. The Bidder shall bear all the costs associated with the preparation and submission of its
bid, and CBC, Hyderabad will in no case be responsible or liable for these costs,
regardless of conduct or outcome of bidding process.

27. The Bidder has to examine all instructions, forms, terms, conditions and specifications in
the bidding documents. Failure to furnish all information required by the bidding
documents or submission of a bid not substantially responsive to the bidding documents
in every respect will be at the Bidder’s risk and may result in rejection of its bid.

28. Amendment of Bidding Documents (Corrigendum)

At any time prior to the deadline for submission of bids, CBC, Hyderabad may, for any
reason, whether at its own initiative or in response to the clarification request by a

prospective bidder, modify the bidding documents.

In order to allow prospective bidders reasonable time to take into consideration the
amendments while preparing their bids CBC, Hyderabad, at its discretion, may extend the

deadline for the submission of bids.

Part V — Evaluation Criteria

The selection of agency will be done through a two-bid system i.e. ‘Technical’ and ‘Financial’.
All evaluation (Technical & Financial) would be done by a committee duly constituted by
the Competent Authority in CBC, Hyderabad. During evaluation of Proposals, CBC,
Hyderabad, may, at its discretion, ask the Respondents for clarification of their Proposals. The

process for Evaluation / Selection is as given below:

1. Preliminary Scrutiny: Preliminary scrutiny of the technical bids for eligibility will be
done to determine whether the Proposal is complete, whether the documents have been
properly signed and whether the bid is generally in order and given by due date. Bids not
conforming to such preliminary requirements will be prima facie rejected.
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2. Technical Evaluation: Technical proposal of the agency must detail the design

framework and facilities for the exhibition as per the scope of work. The agencies wif®
be required to give a presentation on their technical proposals. Hard copy of the
technical proposal along with the presentation properly signed and stamped should be
placed in the envelope. If a Technical Bid is determined as not substantially responsive,
the committee will reject it. The agencies who submits all the documents will

be considered as qualified in the technical bids.

. Financial Bids: The Agencies are required to provide one financial proposal (in INR)

(along with Technical Bids in separate envelopes properly marked and sealed) providing
rates for Exhibition to cover the scope of work and activities as per their respective
technical proposal. Rate should be given in the format as per Annexure II. Financial
Proposals will be opened in the presence of the Respondents who choose to be present.
Lowest Rate (L1) will be calculated on the basis of financial bids submitted by technically

qualified agencies. Further L1 be decided on consolidation of the price quoted for each
item.

PART V - ANNEXURES
Annexure - I

Documents to be enclosed for technical evaluation:

Sr.No. | Particulars of document Whether enclosed or not

1

Copy of the certificate of incorporation and
partnership deed or registration certificate

2 ITR / audited Balance sheets of last three years with
CA certificate stating the net worth and Turnover of
the organization for each year

3 Copies of the original contracts along with work
orders of at least 3 works of greater than fifty
thousand each.

4 Undertaking in Annexure [V stating the firm has not
been blacklisted by any govt. organization

5 Xerox copy of the PAN card of the firm

6 Xerox copy of the GST registration certificate

7 Copy of the MSME registration certificate claiming
for exemption from earnest money

8 Copy of the cheque leaf of the Bank Account clearly

showing Bank Account Number and IFSC code.

(Signature)
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Format for Financial Proposal

Annexure - I1

The Financial / Price Bid format is given below and Bidders are required to fill this up correctly

For indicative purpose, exa};ﬁlc of the foam board size 6 X 3 or 5 X 3 or as per requirement.

with full details on their letter heads indicating Rs. in figure.  (Including GST)
LiEL .

SL. Particulars Size in ft Rate per Sq.ft.

No.

(1) Designing charges of the foam boards
as per the colour and specification

2) Printing of foam boards on Eco Solvent | As per
Vinyl 3MM foam board of size requirement

3) Printing of foam boards on Eco Solvent | As per
Vinyl SMM foam board of size requirement

4) Flex Banners - Blackout with Ribits

®)) Flex standees - Aluminum with 3X6
Blackout Flex — size

(6) Flex Standees- V-Type with Blackout |3 x 6
Flex — size

@) Entrance Arch top — blackout flex 10x 3 oras
with pasting (Without Iron Frame) — | required
size

t)) Entrance Arch top — blackout flex 10x 3 oras
with pasting (With Iron Frame) — required
size

9) Pillars Left & Right blackout flex — 2 x 8 each or as
with iron frame — size required

(10) | Photo Booth with foam-board (With | 8 x 4 or as
Iron Frame) — size required

(11) | Photo Booth with foam-board 8 x4 oras
(Without Iron Frame) — size required

(12) | Cloth banners

(13) | Back Drops (Flex or cloth)

(14) | Stickers

(15) | Certificates

(16) | Pamphlets (Single or multi colour) on | A4
A4 size

(17) Colour Brouchers — 3 fold
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Annexure-II1

®

MD k I
WHhereas. ........o.ooviiiiii e (hereinafter  called  the “Bidder”)
has submitted their offer dated....................... for the services and supply of

(hereinafter  called the  “Bid”) against  the customer’s request  for
proposalNo...........ocoiviiii

KNOW ALL MEN by these presents that WE...........cooooeirmvuireeiriiinnneninn..

Of e, having our registered office
A are bound
UNTO. Lottt e (hereinafter called the “Customer”) in
the sum of .. ..., for which payment will and truly

tobe made to the said Customer, the bank binds itself, its successors and assigns by these presents.
Sealed with the Common Seal of the said Bank this.................oevve.... day of........ 20..
The conditions of obligation are:

(1) If the Bidder withdraws or amends, impairs or derogates from the Bid in any respect
within the period of validity of this tender.

(i1) If the Bidder having been notified of the acceptance of his tender by the Buyer during the
period of its validity.

a) If the Bidder fails to furnish the Performance Security for the due performance
of the contract.

b) Fails or refuses to accept/execute the contract.

WE undertake to pay the Customer up to the above amount upon receipt of its first written
demand, without the customer having to substantiate its demand, provided that in its demand
the customer will note that the amount claimed by it is due to it owing to the occurrence of one or
both the two conditions, specifying the occurred condition or conditions.

This guarantee will remain in force upto and including 45 days after the period of tender validity
and any demand in respect thereof should reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)
Name and designation of the officer
Seal, name & address of the Bank and address of the Branch)

18



Annexure-1V

UNDERTAKING TOWARDS NOT BEING BLACK-LISTED
(For Individual Company)

L Authorized Signatory of M/s

hereby give undertaking that we, as a company are not black-listed by any Central/ State

Government/ Semi-Government Organization/ Public Sector Undertaking/ Private Institution in
India.

Further, if information furnished above stands false at any stage, we shall be completely liable
for actions taken by CBC, Hyderabad as per terms & conditions of the RFP notice including

disqualification and exclusion from future contracts/assignments.

(Signature of Authorized Signatory)

Name*:

Designation*:

Seal:

* Please provide the name and designation of the signatory.



nce Bank ran rm @
From:

Bank

To

The President of India through Regional Office,
Central Bureau of Communication,

Ministry of Information & Broadcasting
Government of India

Hyderabad

Dear Sir,

Whereas you  have entered into a  contract NO.  .....eoeiiiiiiiiil
Dt (hereinafter referred to as the said Contract with
M/S. e, , hereinafter referred to as the
“Contractor/Supplier” for supply of services as per Part-II of the said contract to the said
contractor and whereas the contractor/supplier has undertaken to produce a bank guarantee
for 10% of total Contract value amountingto.......................... to secure its obligations
to the President of India. Wethe....................ooiiin, Bank hereby expressly,
irrevocably  and unreservedly undertake and guarantee as principal obligors on behalf of
the contractor/supplier that, in the event that the President of India declares to us that the goods
have not been supplied according to the Contractual obligations under the aforementioned contract,
we will pay you, on demand and without demur, all the any sum up to a
maximum of ... Rupees........cocoevvvnininini. only. Your written demand
shall be conclusive evidence to us that such repayment is due under the terms of the said contract.
We undertake to effect payment upon receipt of such written demand.

2. We shall not be discharged or released from this undertaking and guarantee by any
arrangements, variations made between you and the Contractor/supplier indulgence to
the Contractor/Supplier by you, or by any alterations in the obligations of the
Contractor/Supplier or by any forbearance whether as to payment, time performance or
otherwise.

3. Inno case shall the amount of this guarantee be increased.

4.  This guarantee shall remain valid for 6 months from the effective date of contract according
to the contractual obligations under the said contract.

3. Unless a demand or claim under this guarantee is made on us in writing or on before the
aforesaid expiry date as provided in the above referred contract or unless this guarantee is
extended by us, all your rights under this guarantee shall be forfeited and we shall be
discharged from the liabilities hereunder.

6. This guarantee shall be a continuing guarantee and shall not be discharged by any
change in the constitution of the bank or in the constitution of

20



Annexure-VI

Format of Arbitration Clause — Indigenous Private bidders

(1) All disputes of differences arising out of or in connection with the present contract
including the one connected with the validity of the present contract or any part thereof,
should be settled by bilateral discussions.

(ii) Any dispute, disagreement of question arising out of or relating to this contract or
relating to construction or performance (except as to any matter the decision or
determination whereof is provided for by these conditions), which cannot be settled
amicably, shall within sixty (60) days or such longer period as may be mutually
agreed upon, from the date on which either party informs the other in writing by a
notice that such dispute, disagreement or question exists, will be referred to a sole
Arbitrator.

(iii) Within (60) days of the receipt of the said notice, an arbitrator shall be
nominated in writing by the authority agreed upon by the parties.

(iv) The sole Arbitrator shall have its seal in Hyderabad or such other place in India as
may be mutually agreed to between the parties.

(v) The arbitration proceedings shall be conducted under the Indian Arbitration and

| Conciliation Act, 1996 and the award of such Arbitration Tribunal shall be enforceable
in Indian Courts only.

(vi) Each party shall bear its own cost of preparing and presenting its case. The cost
of arbitration including the fees and expenses shall be shared equally by the parties,
unless otherwise awarded by the sole arbitrator.

(vii) The parties shall continue to perform their respective obligations under  this

| contract during the pendency of the arbitration proceedings except in so far as such

obligations are the subject matter of the said arbitration proceedings.

(Note: In the event of the parties deciding to refer the dispute/s for adjudication to an
Arbitral Tribunal then one arbitrator each will be appointed by each party and the case will be
referred to the Indian Council of Arbitration ICADR) for nomination of the third arbitrator.
The fees of the arbitrator appointed by the parties shall be borne by each party and the fees of
the third arbitrator, if appointed, shall be equally shared by the Customer and Contractor.
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