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Subject: Invitation of Expression of Interest (Eol) for Empanelment of Research
Organisations/Agencies for Evaluation/ Impact Assessment and feedback of Schemes - reg

CBC invites applications from eligible and experienced agencies/research organizations for
empanelment to support various studies on campaign/ scheme impact assessment,
awareness/communication, physical/digital collection of data for prospective beneficiaries,
and feedback on service delivery.

2. The detailed Eol document, including scope of work, eligibility conditions, submission
formats, and evaluation criteria, is enclosed herewith and available on the CBC website
(www.cbcindia.gov.in) and the CPP Portal.

- 3. Interested organizations may submit their responses in the prescribed format both in
physical and online mode viz. in a sealed envelope and via email on
feedbackatcbc(@gmail.com, so as to reach latest by 6 PM on 17th April 2025.
Submissions should be addressed to:

Sh. Harshit Narang

Deputy Director

Central Bureau of Communication

Room No. 363, 3" Floor, Soochna Bhawan
Lodhi Road, New Delhi — 110003

3. The empanelment will be valid for three years, extendable by one year based on
performance.

M~
(Harshit Narang)
Dy. Director, CBC
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B e LU RO

INTRODUCTION TO THE PROJECT

The Central Bureau of Communication (CBC), under the Ministry of Information &
Broadcasting, is the Government of India’s nodal agency for communication and
outreach. The purpose of this Expression of Interest (Eol) is to invite applications from
eligible and experienced agencies/research organizations for empanelment to support
various studies on campaign/ scheme impact assessment, citizen engagement, impact
evaluation, and feedback on service delivery.

Scope of Work

Empanelled agencies are expected to utilize a blend of physical outreach and digital tools,
such as Mobile Apps, Web-Based Dashboards, or other platforms, as required by CBC,
Ministries, or Departments, to effectively engage diverse geographies and target groups.
In planning and executing their strategies, applicants must comply with the provisions of
the Digital Personal Data Protection Act, 2023, along with any other applicable laws and
regulatory guidelines currently in force. All data collection, analysis, and dissemination
activities must prioritize privacy protection, secure data handling, and legal compliance.

The scope of work broadly covers the following key components:

1. Campaign Evaluation/Impact Assessment Studies (Surveys)

Agencies will be required to conduct both qualitative and quantitative campaign
evaluation/impact assessments (surveys) for various government campaigns/ schemes/
initiatives through:

 Face-to-face surveys conducted at household or beneficiary level.
» Telephonic interviews using multilingual call centres or IVR-based systems.
o Web-based surveys leveraging mobile/web platforms where applicable.

The assessments should be designed scientifically to collect reliable, verifiable, and
structured data on reach, awareness, access, usage, effectiveness and impact of
campaign/government schemes and to provide actionable insights accordingly.

2. Awareness/Communication with beneficiaries on promotion of Government
Schemes, services and initiatives

For a profile based targeted population, the empanelled agencies may also be tasked with
supporting information dissemination in text/image/audio/video/live streaming etc.
formats, preferably Al enabled digital platforms. This content will be purely
informational, provided by CBC/client ministries/departments, and directed at individuals
who are directly connected to the schemes, and Government services, initiatives etc.

3. Physical/Digital Collection of Data for Prospective Beneficiaries

Empanelled agencies will assist in identifying/enrolling eligible beneficiaries for
Ministries by:




* Undertaking primary data collection or socio-economic datasets with scheme
eligibility parameters.

+ Collection of data/forms in both physical and digital formats, as per Ministry
requirements

This process should Jeverage existing data analytics tools and beneficiary profiling
techniques.

4. Feedback on Service Delivery

Agencies will be expected to carry out tracking of effectiveness of delivery of
Government services which can be monitored on real time basis by client through:

e In-person monitoring, including structured surveys and field verification.
» Geo-tagged photos, videos, and voice notes on service delivery/quality.

5. Consultancy and Advisory Services: In case CBC/client ministries/departments
desires to have consultancy/advisory services in order to use services of an empanelled
agency subsequent to completion of any/all of the components of the scope of work (as
aforementioned ), in order to cull out actionable/recommendations, they may engage the
empanelled agency at an additional fee to be determined as a percentage of total cost of
the work order.

Dashboard and Reporting (Applicable for all Scope of Work)

1. All empanelled agencies will be required to provide:
a. Real Time or Post Assessment Reports as per the requirement of CBC/client
ministries/departments concerned
b. Empanelled agencies must submit periodic reports (e.g., weekly, fortnightly,
monthly, quarterly, or as specified) to ensure timely data-driven decisions.
Agencies must also provide interim and ad-hoc reports if requested
c. Detailed reports with various deliverables will be required to be submiited for
each of the above individual scope items separately
ii. All data collected by the Agency must be properly encrypted and stored securely.
Personally identifiable data must be anonymized where possible and disposed of
securely after the assessment period with the approval of CBC/client
ministries/departments of Gol.
iii. The dashboard should support evidence-based decision-making, prompt course
corrections, and facilitate continuous improvement in program delivery.
iv. Agencies must be capable of rapid deployment of infrastructure, technology
platforms, preferably AI enabled technology platforms, as applicable and field teams
necessary to operate at scale across multiple regions.

Minimum Eligibility and Pre-qualification Criteria

The agency should have over 5 years of experience in Market Research/ Media Research/
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Impact Assessments/ Social Audits/ Evaluation studies or similar activities.

The Agency must be a registered legal entity in India; and in existence for at least past 5
years from date of publishing of this Eol with following experience:

i. The agency must have successfully executed at least one project for a Government entity,
PSU, or an autonomous body, or have provided services to a listed company with an
annual turnover of at least 2200 crore in past 5 years covering a minimum of 10 percent
of the districts of the country spread over three or more states and a sample size of atleast
50,000 respondents with utilisation of field based on ground resources.

ii. The agency must have completed a minimum of three relevant projects in the areas of
Market Research, Media Research, Impact Assessments, Social Audits, or Evaluation
Studies, with each project having a minimum value of ¥50 lakh (single order), within the
last five years.

iii. The agency should have an average annual turnover of at least ¥5 crore (taken as an
average of last 3 financial years i.e. FY 2021-2022, FY 2022-2023, FY 2023-2024).

iv. The agency must not have been blacklisted by any government authority.

Instructions to Applicants for Submission of Eols

The Expression of Interest (Eol) and all associated correspondence must be submitted in
English, strictly adhering to the prescribed formats provided in this document. Any
interlineations, erasures, or overwriting shall be valid only if they are countersigned by
the authorized signatory of the applicant.

Eol submissions made via Facsimile or Email will be treated as invalid and will be
summarily rejected. Only detailed, complete, and physically or digitally submitted Eols
received prior to the closing date and time specified in the notice will be considered for
evaluation.

The Eol document should be clear, well-structured, and focused, containing only the
relevant information specified in this Eol. It should align with the defined scope,
covering impact assessment, awareness  generation, data collection for prospective
beneficiaries, and feedback on service delivery. Applicants must comply with the extant
privacy laws including Digital Personal Data Protection Act, 2023, or any other
applicable laws in force at the time, while planning and executing their strategies.

All costs associated with the preparation and submission of the Eol, including any site
visits, presentations, or meetings, shall be borne entirely by the applicant. CBC or client
ministry shall not be responsible or liable for any such costs, irrespective of the fina
outcome of the Eol process.

/
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TERMS AND CONDITIONS

General Conditions
Participation in Eol

Participation in this Eol process is open to all applicants who meet the Minimum
Eligibility and Pre-qualification Criteria as outlined in this document. Eligibility
should be satisfied as of the date of submission and maintained throughout the
evaluation and subsequent RFP process, until final empanelment or award of work.
The applicants will have to submit hard copies of filled Annexures and requisite
appendices along with a signed copy of this Eol document by April 17, 2025 (6 PM)
to:

Sh. Harshit Narang, Dy. Director,
Room No. 363, CBC, Soochna Bhawan,
New Delhi by April 17,2025 (6 PM)

Scanned copies of all documents to be also e-mailed to feedbackatcbc@gmail.com by
the aforementioned date and time.

Clarifications on Eol

During evaluation of the Eols, CBC may, at its discretion, seek clarifications or
additional information from the applicants. All responses must be submitted within
the time frame specified by CBC. Failure to respond in a timely manner may result in
disqualification.

Amendments/Corrigendum to Eol

At any stage prior to the Eol submission deadline, CBC reserves the right to modify,
amend, or clarify any part of this Eol. Such changes will be communicated through
the designated government procurement portal (CPPP) and CBC website
(www.cbcindia.gov.in) and shall be binding on all applicants.

Disqualification
CBC reserves the right to disqualify any applicant at any stage of the process if they:

a) Submit the Eol after the deadline;

b) Provide false or misleading information in submitted forms, declarations, or
documents;

¢) Have a documented history of poor performance, including abandonment of
work, incomplete contracts, financial failure, or significant delays in execution in
the last three years;
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d) Submit an incomplete or non-responsive Eol;

e) Fail to provide clarifications when sought;

f)  Submit multiple EoIs under different names or entities;

g) Are blacklisted or declared ineligible by the Government of India, any State/UT,
or a public sector undertaking for fraudulent or corrupt practices.

A grievance redressal committee will be established to review complaints related to bid
evaluation, disqualification, or performance penalties, as approved by DG, CBC

Agencies failing to meet compliance or performance standards post empanelment may
face penalties, including financial deductions, disqualification from empanelment, or
legal action as per contractual terms

v.  Dispute Resolution Mechanism

Any disputes arising under this Eol shall first be addressed through mutual discussions. If
unresolved, the aggrieved party may file a representation before the designated grievance
redressal committee within 15 days of the dispute notice. If still unresolved, disputes shall
be referred to arbitration as per the Arbitration and Conciliation Act, 1996.Jurisdiction for
all legal matters shall be New Delhi.

vi.  Confidentiality

All information related to the evaluation of Eols, including clarifications will be kept
strictly confidential until the conclusion of the full RFP or empanelment process. Any
applicant found to be misusing confidential information may be disqualified from further
participation.

Evaluation of Bids

The primary objective of this Eol is to shortlist experienced service providers with
demonstrated expertise in implementing citizen-centric social schemes. Applicants must
possess a well-established two-way phygital communication system capable of necessary
enhancements to meet project requirements.

Selected providers must be able to swiftly configure and deploy the solution within 30
days of contract commencement. Only firms that meet the specified eligibility criteria
will be considered and invited to participate in a Pre-Bid Meeting.

The empanelment term shall be three years, extendable by one year based on
performance. CBC reserves the right to terminate empanelment with a 30-day notice if
contractual obligations are not met or performance is not satisfactory.

Performance Review & Continuation

i. Empanelled agencies will be reviewed annually based on project execution quality,
adherence to timelines, and compliance with agreed terms.
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iii.

Performance will be assessed through timely reports, client feedback, and field
verification.

CBC reserves the right to discontinue empanelment if performance benchmarks are
not met.




ANNEXURES

Annexure |

Basic Profile of the Organization

SL
Inf ti R
No nformation esponse

1 Organization/Firm’s Name
) Nature of the Organization (Company,

Partnership, LLP, Society, etc.)
3 Registration No. and Date of Incorporation
4 Company Head Office Address
5 Registered Office Address
6 PAN and GST No.

Name, Designation, Telephone No., Email
7 ID of the Authorized Signatory Submitting

the Eol
g Specimen Full Signature and Initials of

Authorized Signatory

. |[Contact Persons (at least 2) — Name,

9 Designation, Address, Phone No., Mobile

No., Email ID

Provide a brief description of the agency’s
10 |key services, areas of expertise, and major

clients in the past five years

11

Company Profile/Portfolio url




Annexure 11

Technical Eligibility and Experience Details

Please provide the following details, supported by documentary proof:v

1.

(O8]

Incorporation Certificate of Company/Partnership/LLP/Society/Firm

Applicants must submit copies of work orders, completion certificates, or client
references as proof of experience of 5 years '

Agencies must provide work orders and completion certificates from clients as proofs
of having executed at least one project for a Government entity, PSU, or an
autonomous body, or have provided services to a listed company with an annual
turnover of at least 200 crore in past 5 years covering a minimum of 10 percent of
the districts of the country spread over three or more states and a sample size of
atleast 50,000 respondents with utilisation of field based on ground resources.
Agencies must provide work orders and completion certificates from clients as proofs
of having completed a minimum of three relevant projects in the areas of Market
Research, Media Research, Impact Assessments, Social Audits, or Evaluation Studies,
with each project having a minimum value of 250 lakh (single order), within the last
five years.

Annual Turnover and Audited Financial Statements for the last 3 Financial Years
along with CA Certificate mentioning the average turnover in past 3 years. The CA
certificate should have be duly signed and should mention the the UDIN also.

Profile and qualifications of the organization's management and operational team
(Include key team members and relevant experience)

Self Declaration on Company Letterhead stating the company has not been blacklisted
by any government authority in the past.
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Annexure 111

Format for Letter of Submission (7o be printed on applicant's letterhead)

Ref. No.:
Date:

To

The Director General

Central Bureau of Communication (CBC)
Ministry of Information and Broadcasting
2nd Floor, Soochna Bhawan, CGO Complex
Lodhi Road, New Delhi — 110003

Kind Attention: Sh. Harshit Narang, Dy. Director

Subject: Submission of Expression of Interest. (Eol) for Empanelment of Research
Organisation/Agency for Evaluation/ Impact Assessment and feedback of Schemes

Sir/Madam,

Having examined the Eol document, including the scope of work, eligibility criteria,
timelines, and other terms and conditions, I/we hereby express our interest in being
considered for empanelment under this initiative.

I/we agree to abide by all the terms and conditions set forth in the Eol document.

The application is submitted by me/us on behalf of:
(Name of the Organization)

T/we are duly authorized to submit this Eol response. We understand that CBC reserves the
right to accept or reject any or all responses to this Eol without assigning any reason. This
Eol submission shall remain valid for 180 days from the submission date.

Signature with Seal

(of authorized signatory)
Name:

Designation:

Place:

Date:
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