GOVERNMENTOFINDIA
MINISTRY OF INFORMATION & BROADCASTING

CENTRALBUREAUOFCOMMUNICATION
REGIONAL OFFICE, RANCHI

F.No.13(16)/25- Dated:22July 2025
NOTICEINVITINGEXPRESSIONOFINTEREST

Subject:-Invitationofexpressionofinterest fromreputedoffsetprintersinRanchifor
Empanelment of Offset printers.

1. Central Bureau of Communication, Regional Office, Ministry of Information & Broadcasting,
Governmentof India, Ranchi wishes to empanel reputed Offset Printers who arelocated in Ranchi and
are registered under the Factories Act for printing of Publicity materials in bulk like multi colour
posters, folders, booklets, calendars, diaries and newsletter etc. Interested printers having suitable
machinery/equipments and infrastructure with experience of producing quality jobs may apply for
‘Empanelment’ in the prescribed Proforma only.

2. ThePrinterswill beempanelledfor aperiodof lyear andempanelmentshall beextendedbyanother2
years,oneyearata time,afterdue reviewofperformanceandwiththe approvalofAdditionalDirector General
( Region),CBC, RO, Ranchi.

3. TheapplicanthastodepositaDemandDraft/PayOrderofRs.1000/-(Non-refundable)drawninfavour
ofDrawing & Disbursing Officer, CBC,RO, Ranchialong with application as processing fee.

4. Prescribed proforma alongwith details of the category wise minimum requirements for machinery and
equipments etc. are available on our website and can be downloaded (cbcindia.gov.in).

5. Interested Agency(s)/Firm(s) may submit the complete application along with processing fees/
enclosures/attachement/sampleinsealedenvelopeonorbefore 12 August2025byS.00pminthe below
given address.

To,

TheAdditionalDirectorGeneral
CentralBureauofCommunication
MinistryofInformation&Broadcasting,Govt.ofIndia Surya
Bhawan, Killburn Colony, Hinoo
RANCHI-834002,Jharkhand

Dist.RanchiTele:0651-2251081

(Shahid Rahman)
Asst.Director/HoO
CBC, RO, Ranchi



ANNEXURE-I

Central Bureau of
Communication(PrintedPublicityWing)

Subject: NormsforEmpanelmentofOffsetprintersinSRO’sof CBC(Language-Wise)
S.No. NormsforEmpanelment
1. Printing press should be located within corporation limit of the respective city having a

minimumaverageturnoverofRs.3croresforthelastthreefinancialyearsandequippedwith the following
Printing Machinery & allied Equipment and capable of handling top urgent work strictly within a
prescribed time schedule.

PrintingMachineryandalliedequipments

2. DTP with two (2)terminals [core i5 (equivalent) or above] along with A-3 size, colour ink
jet/colourlaserprinterof600 dpiorabovewith thelatestupdatedversion oflicensed software viz. Corel
Draw, Photoshop, InDesign, PageMaker and other publishing software’s.

3. One(1)HighendFlatbedscanneralongwithComputersystemwithplanningfacilities.

4. Completetypesetting/layout/Designingfacilities/dedicatedarrangementinHindi,Englishand
intherespectiveregional languageofthestate. Thecompletedesignofthejobwillbeprovided in
Hindi/Englishinopen/PDFformatalongwiththesoftcopyoftherequiredlocalregional
language,printerwillhavetoreplacetherequiredregionallanguageagainstHindi/English&
havetosubmitthefinaldesignforapprovalbeforeprinting.

5. CompletePlateMakingsystemincludingCTPmachinewithautomaticprocessor/Dedicatedarrangement.
Digitalprintingfacility/arrangements.
One(1)CPCFourColourSheetfedOffsetprintingmachineofinsize25°x36”oraboveandOne(1)CPC
Four Colour Sheet fed offset printing machineofsize 19” x 26 or above.

8. One(1)automaticFoldingMachine.

9. One(1)PerfectBindingmachine(SingleClamp).

10. Two(2)Semi-AutomaticWireStitchingMachine.

11. One(1)ProgrammaticPaperCuttingmachine.

12. One(1)AutomaticSectionSewingMachine.

13. One(1)LaminationMachine.

14. AdequatePowerback-up.

OtherEssentialNorms

15. TheprintershouldnothavebeenSuspended/Blacklisted/byanyGovernmentOrganizationinthelast3

years.

16. Licensetorunfactoryissuedbycompetentauthority.

17. CopyoftheturnovercertifiedbyaCharted Accountant(MinimumaverageturnoverofRs.3croresforthe

last three financial years).

18. RelevantPollutionundercontrolcertificateissuedbycompetentauthority(whereverapplicable).

19. ProcessingFees—Rs.1,000/-(NonRefundable).

20. RefundableStandingSecuritydepositforpanel-Rs.20,000/-.

21. Thisempanelmentisinitiallyvalidfor3yearsandmaybeextendedwithmutualconsent.




Annexure-II
GOVERNMENTOFINDIA
CentralBureauofCommunicationRegional
Office, Ranchi

FORMFOREXPRESSIONOFINTRESTFOREMPANEL MENTASOFFSETPRINTERSIN
CBC.REGIONALOFFICE.RANCHI

1. | NameofthePress

2 | Name of @)
Proprietor/partners/Directors

(i1)
(iii)

3 | NameoftheContactPerson

MobileNo

4 | Address:Office

Addressfactory:(i)

(ii)

5 | e-mailaddress

6 | TelephoneNo.

Fax No.

7 | Yearinwhichestablished

8 | PANNo.

9 | BankDetails
(i)NameofAccountHolder

(ii)CompleteAddress/Fax/Email/

Whetherthebranchiscomputerized

(Y/No) Yes [ ] No ]

(iii)BranchNamewithaddress/Telephone
No/ E mail

(ivyBranchIFSCCODE(Ifthebranchis
RTGSenabled)

(V)BrachisNetEnabled(YES/NO) Yes 1 No 1

(VD) TypeofBankAccount
(SB/CURRENT/CASHCREDIT)

(vil)Completebankaccountnumber
(Latest)

(ixyMICRCodeofBank

Cont...2/-




10 | NatureofIncorporation
(Attach Documents)

11.Nameofprintingmachinespossessedwithdetailsoftheirtypeandsize.(Incasemachinesareinstalled
at more than one premise, give details as (I) / (I) etc.

S.No NameoftheMachine Make,sizeandModeloftheMachine

1. DTPfacilities
No.ofTerminals(

)

2 Colourinkjet/laserprinter

3 Drum / Flat bed Scanner
havingresolutionof4000dpi
or above

4 PlanningFacilitiesi.e.
computersandlicensed
software’s available

6 CTPMachine/Dedicated
Arrangment

7 Platemakingequipment

Plateprocessor

8 FourColourCPCOffset
Machine---257x36”of
above

9 Four Colour CPC Offset
Machinel9’’x26’’orabove

Cont...3/-




10 AutomaticPaperFolding
Machine

11 PerfectBindingMachine(Single
Clamp)

12 SemiAutomaticWirestitching
Machine

13 ProgrammaticPapercutting
Machine

14 AutomaticSectionsewing
machine

15 LaminationMachine

16 PowerBack-up

11. OTHERMECHANICALEQUIPMENTSPOSSEDBYTHEPRESS

Cont...4/-




12. Names of important clients/Advertising
Agencies for which you have done printing
jobsduringlastthreeyears.

13. Besidesthesefollowingarealsorequired:
(1) Licenses to run the factory issued by Yes
Competent authority
(i1) Pollution under Control certificate(wherever applicable)
(Copy of the certificates must accompany with application.)

14. Pleaseenclosespecimensdulystamped&
signedwithdate(Preferablymulticolour
posters, folders, booklets, brochures, Newsletter etc.
with your imprint line) of print jobs
executedbyyouduringthelastoneyear.

15. *Annual Turnoverforlast3financialyears.

16. Details of DD/ Pay order of Rs. 1000/-
(Non refundable) as application processing fee

LISTENCLOSED

Yes | No [ ]

Yes [ ] No [ ]
Yesm_J No [ ]

(Samplesofpublicationsenclosed)

Yes[ ] No[ ]

(CAcertifiedturnoverenclosed)

YesJ No |:|
Yes |:| No |:|

I/weherebycertifythatalltheparticularsgivenabovearecorrect.l/weshallalsoabidebyallthetermsand

conditions of empanelment required by RO.

*(The original turn over certificate is to be duly verified
byCharteredAccountantIndicatingmembershipnoofCA
in the Seal)

Signature:

Date:



ANNEXURE-III

BONDTOSECUREPERFORMANCEOFAGREEMENT

Knowallmenbythesepresentthatl.............................. Of o, am
held andfirmly .bounduntothe President ofIndia(hereinaftercalledthePresident)inthe
sumofRs.............. tobepaidtothePresident,hissuccessorsorassignsorhisortheircertainattorney

orattorneysforwhichpaymentwellandtrulytobemade.Ibindheirs,my
executors,administrators,representativesandmyselffirmlybythesepresentsdulysigned
bymedatedthis....... dayof...2025......... Whereastheabovebounden .............cccecvvveeveennennne. has
agreed with the President to execute and perform the jobs tendered to be performed by him
under the existing agreement/or agreements made between him and the President and any
otheragreementoragreementsthatmaybemadebetweenhimandthePresidentinthe future and to
observeperform and fulfill theprovisions, stipulations and conditions on his part to be
observed, performed and fulfilled and contained in the said existing agreement or agreements
and any other agreement or agreements that may be entered into by him as aforesaid to the
satisfaction of the ADG (R), Central Bureau of Communication,Ranchi (Ministry of

Information and Broadcasting, Govt. ofIndia) for thetime beingin charge of the jobs.

And whereas the said.......... has endorsed and delivered to the CBC,RO, Ranchi

(hereinafter called the Registering Officer) acting in the premises for and on

behalfofthePresidentasumof ...........c.coco........ inGovernmentsecuritiesofthemarketvalueof

M, forthepurposeofsecuringandindemnifyingthePresident,hissuccessorand
assignsagainstanylossanddamagewhichheortheymightinanywaysufferedbyreasonofdefault
beingmadebythesaid .............. inobserving,performingandfulfillingtheprovisions,stipulations
andconditions  contained inthe  aforesaidagreementor  agreements orby  reason
ofanypropertybelongingtoGovt.andunderthecontrolofthesaid CBC,RO,Ranchior advances
made by Government to the said....... being in any way
consumed,wasted,embezzled,stolen,mis-spent,lost,mis-appliedorotherwise
dishonestly,negligentlyorbyorthroughoversightorviolencemadeawayorpartedwithbyhimself,
thesaidorbyanypersonactingforhimduringhisabsenceorotherwiseorby anyservants,clerks,

coolies,or byany otherpersonor personsnominated oraccepted



byorservingunderhimthesaid................... orbyotherpersonorpersonswhomsoeverwhether

intheserviceofGovernmentorotherwiseandwhereastheaidHasenteredintothe
abovebondinthepanelsumof....conditionedashereinafterstatedNOWTHECONDITIONOF the

above written bond is such that if the said..........ccccoeveviiiiiiiniiciee, shall well truly
executetheworkorworksdescribedintheaforesaidagreementoragreementsandwell and truly
observe,performandfulfillalltheprovisions,stipulationsandconditionsintheaforesaid
agreementoragreementscontainedtothesatisfactionoftheCBC,RO,Ranchiforthe
timebeinginchargeofthesaidjoborjobsandshallfullyindemnifyandsaveharmlessthePresident,his
successors and assigns fromall the every loss anddamage which shall or may at
anytimeortimehereafterhappenstoorbesustainedbythePresidenthissuccessorsor
assignsthroughanydefaultofthesaid. ...incarryingouttheaforesaidagreementor
agreementsorby,from....throughtheneglect,failure,misconduct,disobedience,omission
orinsolvencyofthesaid...... oranypersonnominated,acceptedbyorservingunderhimthe said
wasting, embezzling, steeling,mis-spending, losing mis- applying or
otherwisedishonestly ornegligently or through oversight or violence making away or parting
with any Government property underthecontrol of the said CBC, RO,
RanchioradvancesmadebyGovernmenttothesaid. ...oranypartorpartsthereofbyanypersonor

persons whomsoever, then this obligation shall be void and of no effect otherwise the

sameshall be and remain in fullforceandvirtueprovided
alwaysandit is
herebydeclaredandagreedbythesaid. ....... withthePresidentthatthedepositof .............. somade

asaforesaidshallbeandremainwiththeRegisteringOfficeasandforsecuritytothe President,

his successors and assignsforthepurposesaforesaidwithfullpowertothe

President, hissuccessorsorassignsorhisoftheirofficersandservantsdulyauthorizedinthatbehalf
fromtimetotimeasoccasionsshallrequiretoapplythesameandtheinterest
thereontowardstheindemnityasaforesaidofthePresident,hissuccessorsandassignsasthecase
mayrequire,andintheeventofanysuchapplicationbeingsomade

thesaid...... shallwithin14daysofthedateofanysuchapplications/depositswiththeROa

sumsufficienttomakeupthesaiddepositto eitherincashorGovernmentSecurities, ofthemarketvalueofsuchsum.

Anditisherebylastlyagreedanddeclaredbythebetweenthesaid. ..andthe

Presidentthatonthecompletionoftheaforesaidagreementoragreementsby
said.......... thesaiddepositof ........... shallnotbeatoncereturnedtohimbutshallbe ~ and remain

with the......cccoovvvinciveieen, for the period of 12 months from the date of such completion



as security against any loss that may have been incurred by the President in connection with
theaforesaidagreement oragreements and which may not have been discovereduntil afterthe
completion of the aforesaid agreement or agreements or any over payments made by
Government provided always that the return at any time of the said deposit shall not be
deemed to affect theright ofthePresident to take proceedings upontheabove written bond
orotherwiseagainstthesaid..................... incaseanybreachoftheconditionsofthesaidbond

shallbediscoveredafterthereturnofthesaiddeposit.

Signedanddeliveredbyin
the presence of

Signature of Contractor
Theabovenamed..........

Signatureoftwowitnesses:



ANNEXURE-IV

GUIDETOPRINTERSONRO,CBC.RANCHIPANEL

ATTENTIONPLEASE:

You are aware that CBC is the Nodal advertising agency of the Government of India
fordesigning,productionanddistributionofvarioustypesofprintedpublicitymaterial,e.g.posters,leafle
ts, folders, brochures, booklets, diaries, calendars, stickers, Newsletter and kit- folders etc.

You are registered with us as a quality printer.We have issued instructions, at various
times, regarding the correct method of furnishing security deposit, insurance cover for paper
suppliedbyGovernment,submissionofquotations,proofs,advancecopies,modeofpacking and the
return of material etc. The printers are requested to fully implement the procedures explained.

Tofacilitateworkingatbothendsandtoavoiddelaysandinconvenience,thisbooklet has been
produced which briefly explains the correct manner of dealing with us.I hope that it will remove
ambiguities, if any, and will help you and your staff in appreciating the need to adhere to the
procedures explained herein.

AdditionalDirectorGeneral (R)
CentralBureauofCommunication
MinistryofInformation&Broadcasting

SuryaBhawanKillburnColony,Hinoo.,RAN
CHI-834002,Ranchi
Tele:0651-2251081



Regisir ationofPrinters

Before a printer is brought on the Panel of CBC, RO, Ranchi he is required to furnishthe
prescribedStandingSecurityDeposit inoneof theformofFixedDepositReceipts of any Bank

TheSecurityishypothecatedtothePresidentofIndiathroughthePAO,CBC, Respective RO. A
standing form of Bond further covers the Security for the like amount and the Bond has to be
stamped and registered in accordance with the Law of State.

TenderEnquiries

Tenderenquiriesareaddressedonastandardizedtenderformatthediscretionofthe ADG  (R),
keeping in view the workmanship and capacity of the printers and are generally
addressedtoasmanyprintersaspossible.Iftheprinterisquotingforthejob,heshouldsign and return the
tenderdulyfilledin and signedin tokenoftheacceptanceofthetermsoftenderand itheis unable to
undertake the job he should return the tender form stating “Not Quoted”.

The lastdatefor receipt of thequotationismentioned inthe tenderform.Normally Five to
seven clear days are allowed for the submission of quotations for non-emergent jobs.Three
gazettedofficersof the Directorate openthequotations received at1530 hrs. On the datespecified for
the receipt of quotations in the presence of such accredited representatives of the printers who
may like to attend the opening of quotations.

UsualErrorsandOmissionsinSubmittingQuotations:

We have often noticed that the quotations are not submitted in the proper form and in
accordance with the procedure laid down, with the result that at times such quotations do not
receive due consideration on account of various lapses. The following requirements need to be
rigidly compiled with: -

1. AllquotationsshouldbesentinasealedenvelopebyREGISTEREDPOST/SPEEDPOST/BY

HAND.

2. PrinterscandeposittheirquotationsintheDaksectionofCBC,RO,Ranchiat2ndﬂ
oor,AdministrativebuildingRoomNo.addressesofROs

3. Quotationsshouldalwaysbeaddressedbynameto:

Respective Officers in RO
CentralBureauofCommunication
(AddressofROs)

4. At the top of every cover (envelope) the tender number, the name of the job and the last
date specified for the receipt of quotations should be clearly indicated apart from the
complete address as under:
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TenderNo............... Quotationfor...........cccceeeeveeereeennen. Folder/Poster,etc.
LastDate......................

Form:

Central Bureau of Communication
Regional Office
MinistryofInformation&Broadcasting,

Govt.ofIndia

Surya Bhawan, Killburn Colony, Hinoo

RANCHI-834002,Jharkhand
Dist.Ranchi
Tele:0651-2251081

5. Whenever sample of paper or any other material is asked to be enclosed, it should be
attachedtothequotationandthenomenclature,includingthenameoftheMill,weight,size etc. of
the paper or other material offered should be clearly indicated thereon.

6. In the case of jobs involving fabrication, a complete fabricated dummy made from the
specified materials should be submitted when asked for.A separate sheet or sheets of
various types of paper specified should invariably be submitted for checking correctnessof
weight and quality of samples.

7. No paper or other material below our specifications should be offered.If there is a
temporary shortage of the specified weight, in the local market, the next higher weight
availableshouldbeoffered.Forinstance,ifl 10 GSMpaperisnotavailableat thetime in your
area, you may offer the next higher weight available.

8. At least a quarter sheet sample of the paper offered should be attached to the quotation
indicating nomenclature as mentioned in Para 5 above.

9. Quotations not submitted on prescribed tender form are liable to rejection. Quotations
should not be submitted on your letterheads.No part of the tender form should beretained.

ValidityofQuotation:

Thejobisnormallyawardedtotheprinterquotinglowestvalidratesubjecttohisadherencetothe
specifications, timings and terms stipulated in the tender.Quotations which
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arenot complete in any respect or which are not accompanied bythe samples as perspecifications
laid down in the tender enquiry are liable to rejection.The favorableness of rate will be intimated
to the successful tenderer by the CBC within a week or so of the opening of quotations.

As per clause 12 of the “Terms of Tender” the quotations are validfor 3months.If
thejobisproposedtobeentrustedaftertheexpiryof3months,theprinterisspecificallyaskedif  he s
willing to undertake the job at his quoted rate.For the Terms of Tender please see Appendix.

ErrorsinCalculations:

Printers have at timesrepresented that the rate quoted was erroneouslycalculatedand
havetriedtobackout. TheDirectorGeneral/ADGhasthediscretiontoacceptsuchapleawith a suitable
penalty or to insist on the execution of the job at the quoted rate. It is, therefore,
essentialthatquotationssubmittedbethoroughlychecked,asrevisionofratesisnotallowedas a rule.

PrintOrderfortheJob:

The print order, in the form of a formal contract, follows the acceptance of quotation.
Efforts aremade to place an order immediately along with the dispatch of material forproduction;
but in the case of rush jobs material has to be dispatched immediately and the print
orderfollows.Insuchurgentcasestheprinterisexpectedtoproceedwiththejobonthebasis of
specifications laid down in the tender and adhere to the timings which are counted from the date
of the receipt of material by the printer.

ExecutionofJob:

Instructions accompanying the material supplied for production should be carefully read
and followed to avoid errors and delays.The material received should be scrutinized and
acknowledgedtotheofficerconcerned.Discrepanciesordoubts,ifany,shouldbebroughtto our notice
immediately.

Proofing:

Four copies of complete machine proof of the job should be submitted within the time
specified in the tender. It should be ensured that the text has been thoroughly checked at the
printer’s end for accuracy, space and layout and colour scheme etc. The original MSS, dummy,
artwork, CD and progressives of all proofs in colour, should accompany proofs sent to us.
Incomplete or part proofs shouldnotbesubmitted,unlessspecifically asked for.Thetimelost by
furnishing incomplete or incorrect proofs is counted towards delay in the completion of thejob.

Inthecaseofjobsbeing doneinanumberoflanguages,thecompletemachineproof need be
submitted only in English/Hindi. Paste-up proofs (Ferro) in the remaining languages would do,
but the language change, wherever involved, should be clearly indicated.
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Revised proofs should be submitted only when specifically asked for and should be

accompanied by earlier corrected proof and original MSS and artwork etc. The proofs should
invariably be submitted on the paper specified for the job or supplied by the Government.

FinalPrinting:

Beforetakingupfinalprintingitshouldbeensuredthatallthecorrectionsand improvements have
been carried out.Special care should be taken to see that
1) Thespecifiedpaperisused,

1) Thesizeofthejobisaslaiddowninthespecifications,and

iii)  Thecoloursspecifiedhavebeenusedandmatchwiththeshades/colourschemesupplied.

AdvanceCopies:

As soon as the last colour of the job is taken on the machine, the specified number of
copies should be sent to us as advance copies. These copies are checked for accuracy of text, the
use of the specified colours, paper and the finished size of the job.If the copies are found as per
the specifications, the OK on the job is immediately communicated. Advance copies in each
language should be submitted along with the original artworks/paste-ups.

DeliveryofBulkQuantity:

OnthereceiptofOKonadvancecopiesthebulksupplyshouldbeeffectedtotheaddress
communicated or given in the print order.

Beforedelivery,thecopiesshouldbeindividuallycheckedandcopiessufferingfromany kind
of defects should be removed and destroyed.

ModeofPacking:

Responsibility for delivering materials in good condition to our Regional Distribution
Centre/Distribution Branch/allottees rests on the printer. It should be ensured that language
versions do not get mixed up and each bundle/packed carries a label indicating:

1) Titleofjob;
2) Language;
3) No.ofcopiesinthebundle,and

4) Nameandfulladdressoftheprinterwithtelephonenumber.
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Tofacilitatehandlingandcountingofmaterialthequantityandmodeofpackinghasbeen
standardized as under. Material should be packed and supplied accordingly.

Item Size No.ofcopies Materialtobeused
To be packed forpacking
In each bundle

(307x407) 200 ThickKraftpaper
Posters  (237x36”) 250 ThickKraftpaper
(207x30”) 250 -do-

(157x207) 500 -do-
Folders/Booklets 100/250 Thickkraftpaper
(Accordingtovolume)

Brochures(accordingto

Volume) 25/50 -do-
Diaries 10 -do-
Calendars 25 -do-
Leaflets/stickers 250/500 -do-
Newsletter 50 -do-

Material, which is not packed in the manner detailed above, may not be accepted. No
packing charges are paid separatelyand the printers should keep these instructions in viewand
include the cost thereof in their quotations.

DeliveryVouchers:

Each consignment delivered should be accompanied bya deliverychallan inquadruplicate,
indicating the title of the job, the quantity, the language and the date ofdelivery.One copy of
thedeliverychallan  isimmediatelyreturnedindicatingthenumberofbundlesreceivedand  the
quantity subject to verification.The other three copies are retained till physical verification of
quantity and quality etc. Thereafter one copy each is sent to the printer and the dealing
production section.The recipient will return one copy.

Billing:

The printer should submit his bill in triplicate, according to the Cost Column of our Print
Orderof the job & addressed to the Accounts Officer, Central Bureau of Communication,RO,
Ranchi which should be complete in the following respects: -
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i) No.oftheprintorder,thedateandthetitleofthejobshouldbeindicated.

i1) The delivery challans signed by the Store Keeper of our Regional Distribution Centre at
Distribution Brach, Respective RO for the quantity charged for in the bill should be attached
thereto.

iii)  Thefollowingcertificateregardingquantity, qualityandtheuseofspecified/suppliedpaper
should invariably be recorded on the body of the bill.

IncaseofGovt.Paper:;

Certified that all copies of the above (Booklet, Brochure, folder, Newsletter etc.)
havebeenprintedonthepapersuppliedbytheGovernmentforthejobandthatthebulk dispatches
made conform in all respects to advance copies submitted to CBC, RO, Ranchi.

Itisfurthercertifiedthattheentirequantityofpapersuppliedbythegovernmenthasbeenusedforthe

production of this job.
Signature
IncaseofPrinters’paper:
Certified that all copies of the above ........................ have been printed on ............
(V<) (weight)................... (Nomenclature) paper specified for the job and

approved by theCBC, RO, Ranchi.

Certified that the bulk dispatches made conform in all respects to the advance copies
submitted to CBC, RO, Ranchi.

Signature

1v) Thebillshouldbeproperlynumbered,datedandsigned.

Bills, which are not complete in any of the above respects, cannot be considered for payment
and are returned.For quick settlement of bills it is necessary that all the above requirements be
complied within the very first instance.

Theprintershouldfurnishthefollowingdocumentswithhisbilltoavoiddelayinpaymentand
unnecessary correspondence:

a) FinalDeliveryChallanforcopiessupplied.

b) Prescribedcertificatesregardingpaper,quality&salestaxetc.
c) PaperaccountincaseofGovt.Paper.

d) Deliveryvouchersforthereturnofpaper/offcuts,ifanydue.

e) Deliveryvouchersforthereturnofartworks,etc.
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The payment is considered after working out the time taken in the completion of the job against
the specified timings. Printer’s comments are called for in case of delay in execution and
unsatisfactory workmanship etc. by a Committee and since this process consumes time, the final
payment takes some time.Payments of jobs done according to the specified time and to
specifications are made quickly.

It is, therefore, in the interest of the printer to ensure timely execution, adherence to
specifications, quality control and the use of the specified paper.

Payment is recommended at the earliest and the printer is duly informed. The printer may
expect the bank draft / cheque for the amount passed for payment within 21 to 30 days of the
receipt ofour intimation. Anyabnormal delayin the receipt of thecheque/draft maybe reportedto
theAccounts Officer/Director/ADG/Director (RO), Ranchi.

Deductions:

Wheneveranyamountfromthebillisdeductedordisallowedintimationgivingreasons therefore is sent.
Many instances have come to our notice where necessary entries are not madeby the printers in
their account books and claims for disallowed/deducted amounts are preferred after several years
causing avoidable botheration.It is necessary that all our letters regarding settlement of bills are
carefully gone through and necessary credit notes are issued immediately
andrequiredentriesaremadeinprinters’accountbooks.Noqueriesorclaimswillbe  entertained by
ROafter a period of 6 months of the final payment of the job ismade to the printer.

Estimate for all additional work, if any, required to be done over and above the
specifications laid down should be got approved before commencing such work.No claims for

additional work will be accepted if undertaken without prior approval.

Chargesclaimedforrailwayfreight,specialpacking,postageandairfreightetc.should always
be supported by relevant cash vouchers.

ReturnofMaterial:

Beforeclaimingpaymenttheprintershouldensurethatthematerialsuppliedforproductionofthe
job, e.g. dummy, text, language paste-ups, artwork and photographs etc. are returned to us at his
cost.The material should be packed well to avoid damage to photographs and the artworks.

Thereturnofmaterial ,evenapartthereof,causesdelayinthesettlementoffinalpaymentwhichcan be
avoided with printers’ cooperation.



QualityControl:

It

isagainemphasizedthat astrictqualityandtime controlshouldbe made atprinter’s

endtoavoidliquidateddamagesfordelayedexecutionandsub-standardworkmanship.The bulk
supplies should be thoroughlychecked, defective copies sortedout and destroyed before delivery.

ToSumup:
Theprintershouldensurethefollowing:

vi)

vii)

viii)

Thesamplesofpaper,submittedwiththequotations,areuptospecificationsand
areattachedtothetenderwithweight,sizeandnomenclatureetc.indicatedthereon.

Itwouldbeadvisabletorubberstampthesampleswiththenameofthefirmand indicate
either the name of the job or the tender number thereon.

Theratesquotedarethoroughlyscrutinizedbeforesubmissionasnobacking-outor revision
of rates is permissible.

Part proofs should not be submitted, unless specifically asked for. Complete machine
proofs in colour, on the specified/approved/supplied paper and in the colour scheme
supplied should always be furnished for the major language (English or Hindi) and
paste-up proofs for the remaining languages.

Advancecopiesshouldbesentassoonasthelastcolour/folding/stitchingistakenup.

Printed copies in each language should be delivered onlyafter our approval onadvance
copies.

Bills should be submitted duly supported by delivery challans, the prescribed
certificates regarding paper, quality and paper account, delivery vouchersfor thereturn
of paper/off cuts due, return of artworks, photographs etc.

All the materials, viz., artworks, dummy, photographs, language paste-ups, if any
prepared,mustbereturnedatprinters’costbeforefinalpaymentforthejobis claimed.



APPENDIX

TERMSOFTENDER

L.

The process specified and where a sample is supplied, in accordance therewith shall print
thejob. TheHeadofRegionalOffice, CBC(hereinafterreferredtoas‘‘theDirector
General/ADG”)shallbethesolejudgeofsatisfactoryexecutionofthejob.Ifexecutionofthejob
isnotinaccordancewiththeartworkorspecifications,the proofsor bulk supply are liable to be
rejectedwithoutanycompensationtotheprinters. TheDirectorGeneral/ ADG/Director
shall,however,beatlibertytoacceptthesamesubjecttoacutinratesortheprinteron
beingcalledupontodosorectifiestheerror(s),ordefect(s)athisowncostandtothesatisfactionand
within the time fixed by the director. The decision of
theDirectorGeneral/ADG/Directorinthisregardshallbefinalandbindingonthe
printer. Theprinteratonceathisexpenses,ifalreadydelivered,willremovethe supplies.  The
Governmentshallbeundernoliabilitywhatsoeverforrejectedsupplies.Iftherejected
suppliesbenotremovedbytheprinterswithinfifteendaysofrejection,the
DirectorGeneral/ADGmay(a)causethosetoberemovedandchargetheprinterswith
allexpensesincurredinsuchremovalor(b)sellorotherwisedisposeofthemonbehalf
oftheprintersattheirriskandcostandretainanymoneyrealizedtherefrom(afterpayingexpensesof
sales) toward any sum due from the printers.

The time specified for delivery of proofs or completion of the order shall be strictly
adhered to and be deemed to be of the essence of the contract. If the time schedule is not
adhered to andthe jobis delayed during proofing,printingordispatchingfor reasons other
than beyond the printer’s control, the Director General/ADG/Director shall be entitled at
his option either (a) to cancel the order or (b) to recover from the printers as agreed
liquidated damages and not by way of penalty an amount up to 20 per cent of the contract
price for the delay.The decision of the Director General/ ADG/Director as to whether the
delay was or was not beyond the printer’s control and also to the amount of liquidated
damages to be recovered from the printer shall be final and binding on the printer.In the
event of action being taken under (a) above the cancellation of the orderwill be without
prejudice to the right of the Government to recover from the printer any loss incurred
thereby and the printer will not be entitled to any compensation for such cancellation.

. PaperandothermaterialssuppliedbytheGovernmentshallremainGovernment ~ property.The

printer shall be entirely responsible for the safe custody of the paper and
othermaterialissuedtohim.Hewillalsobeentirelyresponsibleforanyshortage,loss or damageto
such paper or other materials happening from whatever causes while in his
possessionofcontrol.Incaseofrejectionofproofsorbulksupplyandcancellationof  the order
under clause 1 or 2 above, the cost of paper supplied by the Government will be
recoverable from the printer at the rates to be determined by the Director General/ADG
whose decision shall be final and binding on the printer.
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4. Theprinter shall take every care to see that the work or any portion thereof does not fall
into unauthorized hands.

5. All materials like artworks, CD etc. which have been supplied by Government or which
have been prepared by the printers for the Government will be returned by the printer
within 15 days of the completion of order.

6. Theinksusedforprintingshallretaintheircolourstrengthonopenexposuretodaylightfor at least
twoweeks.Unduefadingbeforethisperiodshallbeconsideredadequatecauseforinvoking
clauselabove.ThedecisionoftheDirectorGeneral/ADGshall befinalandbindingonthe printer.

7. Intheeventof—

)
if)

iii)

RejectionofproofsorbulksupplyasstatedinClauselabove:or,

printerfailing,declining,neglectingordelayingtocomplywithanydemand or
requisitionorotherwise notexecuting the jobinaccordancewiththe terms of the
contract the Director General/ADG shall be at liberty (without prejudice to any
other remedy the Government may have on account of any claim for
compensation against loss and inconvenience caused by such breach or non-
performance of the contract) to purchase, or to procure or to arrange from
Governmentstocksorotherwiseatprinter’sexpensesuchsuppliesasmay have been
rejected or that the printer may have failed, declined or neglected or delayed to
supply and any excess cost so incurred over the contract price together with all
incidental charges and expenses

incurred in purchasing,procuring or arranging for such supplies/services)
andincasewhereissuesinreplacementaremadefromGovernmentstocks,the cost or
value of such stocks, together with all incidental charges or expenses, shall be
recoverable from the printers. The printer shall not, however, beentitled to any
gain as a result of the work being done as aforesaid against default

8. TheDirectorGeneralmayrescindthecontractbynoticeinwriting

i)

if the printers assign or sublet the contract without the written approval of the
Directorate;

iftheprintersorotheragentsorservantsshall

a) beguiltyoffraudinrespectofthecontractoranyothercontractenteredintoby
them with the Government. Or

b) directly or indirectly give promise or offer any bribe, gratuity, gift,
loan,perquisite,rewardoradvantagepecuniaryorotherwise,toanyofficer or



9.

10.

1.

12.
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personintheemploymentoftheGovernment,inanyway,relatingtosuchofficer’sor
person’s office or employment;

iii)  if the printersdecline,neglector delayto complywith anydemandorrequisition
orinanyotherwayfail toperformorobserveanyconditionofthiscontract;and

iv)  if the printers become insolvent or apply for relief as an insolvent debtor or
commence any insolvency proceeding or make any composition with other
creditors or attempt to do so or in the case of the printer being registered
company, for the winding up of the company.

In the case of such decision the security deposit shall stand forfeited to the
Government and be absolutelyat the disposal of the Government without prejudiceto
any other remedy that the Government may have.

If at any time after the acceptance of the tender the Government shall for any reasons
whatsoever not require the whole or part of the job to be carried out, the Director
General/ADG shall give notice in writing of this fact to the printer, who shall have no
claimtoanypaymentofcompensationorotherwise,however,onaccountofanyprofit or
advantage which he might have derived from the execution of the job in full but which he
did not derive in consequence of the foreclosing thereof.

Ifsuchaforeclosureisdonebeforetheprinterhascommencedtheworkhewill notbe
entitled to any compensation whatsoever. If, however, the printer shall have commenced
the work before such foreclosure the Director General/ADG/Director shall decide what
sum shall be paid to the printer as charges of compensation for the work already done and
his decision in this behalf shall be final and binding on the printer.

If during the currency of the contract, the specifications of any article or articles to be
suppliedwerechangedbytheDirectorGeneral/ADGofRO ........................... ,CentralBureauof
Communication, the printer shall continue to supply the said article or articles in
accordance with the new specifications.The Director Genera/ADG will determine
whetheranyrevisioninratesiscalledforandsodecideshewillfixtherevisedrate,but in the event
of a dispute, the matter will be referred to the Secretary, Ministry of Information &
Broadcasting for a final decision, which shall be binding on the parties.

A person signingthe tenderform or anydocument forming part of the contract on behalfof
another shall be deemed to warrant that he has authority to bind such other and if on
enquiry it appears that the person so signing has no authority to do so, the Director
Genera/ADG may without prejudice to other civil and criminal remedies cancel the
contract and hold the signatory liable for all costs and damages.

The tender shall hold good for a period of three months from the last date fixed for its
submission



13.

14.

15.

-13-

Salestaxand/orotherduties-Netratesshouldbequotedby printers.NocentralorState
TaxesordutieswillbebornebyGovernmentexceptwheretheyareclearlyspecifiedbythe
printerinhisquotation.CentralSalesTaxwhereapplicablestipulatedbytheprinter
willbepaidattheprevalentrateandform"D"issued. Localtaxesforlocaldeliveries
willbepaidextraattheratesapplicableatthetimeofdelivery,providedtheprinterinhisquotation
stipulates them.

Security Deposit—The printerwhosetenderisacceptedshallfurnish the SecurityDeposit tothe
Director General/ ADG for the amount demanded, within the period specified in the
acceptance letter. The security deposit shall be in such form as may be specified by the
Director General/ADG. Unless the time limit for the submission of the security deposit is
extended by the Director General/ADG, the failure on the part of the printer to furnish the
security deposit within the specified period shall constitute a breachof the contract and the
Director General/ADG shall be entitled tomake otherarrangements for procuring the
material agreed to be supplied under the contract, at
theriskandexpenseoftheprinter.Provided,however,inthecaseofacceptanceofthe tender of
printers,who have executedinfavorofthePresidentof IndiaStandingSecurityBondifthe
amount of the tender exceeds the limit which is covered by the bond, the printers shall
furnish additional security deposit with the Director General/ADG for such additional
amount within theperiod as may be directed bythe said DirectorGeneral/ADG.Provided
also that no additional security will be asked for the Director General/ADG in case where
the printer supplies the paper.

The Government shall be responsible for the loss of any security deposit documents
while in their charge, but the Government shall not be responsible for anyloss orreduction
in value of the articles, nor for loss of or interest thereon.In the case of Bank Deposit
receipt, the Government shall be responsible for anyloss that mayresult on account of the
failure of the Bank.

On due performance and completion of contract in all respects and on return in good
conditionofanysamplesorotherpropertybelongingtotheDirectorGeneral/ ADG, which may
have been issued to the printer, the security deposit, if not already forfeited, will be
returned withoutdelayto theprinter.Thesecuritydeposit oftheprinters, whohaveexecuted the
Standing Security Bond, will be returned according to the conditionslaid down in the
Bond.

Recoveryfromtheprinter-Wheneverunderthecontractanysumofmoneyshallbe
recoverablefromor payableby the printer unlessthe sum is paid by himon demand the
Government shall be at libertyto deduct the same from anysum then due or which at any
timethereaftermaybecomeduetotheprinterunderthecontractorunderanyother
contractwiththeGovernmentorfromhissecuritydeposit.Intheeventofthesecurity
depositbeingreducedbyreasonsofanysuchdeductionorsaleaforesaid,theprinter

shallwithin1 1daysthereaftermakegoodbycashorsecurityanysumorsumswhichmayhave
beendeductedfromorrealizedbythesaleothissecuritydepositorpartthereof. Anyamountdueto
theprinterunderthiscontract maybe adjustedagainstanyamountthendue orwhichmay at any
time thereafter become due to the Government or any other contract with the Government.
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The Government reserves the right to carry out a post-payment audit of the printer’s bill
including all supporting vouchers.The Government further reserves the right to enforce
recovery ofanyoverpayments comingtolightas aresultof suchacheck,byany orall the
methods prescribed above.

TheADGhaspowertoacceptorrejectanytenderwithoutassigninganyreasonsthereforeandis not
bound to accept the lowest or any tender.

TheADGmayauthorizesuchofficersashemaywishtooperatethecontractonbehalf  of  the
Government and theprinterwill accept and carryout instructions given bysuch officers in
connection with the contract as if the ADG issued these.

The successful tenderershall furnish the copyof Income Tax Returnofthe previous yearif
this has not already been done.

Alldisputesanddifferencesarisingoutoforinanywaytouchingorconcerningthe
contractwhatsoevershallbereferredtothesolearbitrationofanypersonnominatedby
theSecretaryoftheMinistryofGovernmentofIndia,administrativelydealingwiththe
contractatthetimeofsuchnomination,oriftherebenoSecretary,theadministrative head of such
Ministryatthetimeofsuchnomination.Itwillbenoobjectiontoanysuchappointmentthat
thepersonappointedasa Governmentservant thathehad todealwith the matters to which the
contract relates and that in the course of his duties as such
Governmentservanthehasexpressedviewsonall/oranyofthemattersindisputeor
difference.Theaward of sucharbitratorshallbefinalandbindingonthepartiesof this
contact.Itisatermofthiscontractthatintheeventofsucharbitratortowhomthematterisoriginally
referred being transferred or vacating his office or being unable to act
foranyreasons,suchSecretaryoradministrativeheadasaforesaidatthetimeofsuch
transfer,vacationofoffice,inabilitytoactshallappointanotherperson,toactas
arbitratorinaccordancewiththetermsofthiscontract.Suchpersonshallbeentitledto
proceedwiththeirreferencefromthestageatwhichhispredecessorleftit.Itisalsoa
termofthiscontractthatnopersonotherthanapersonnominatedbytheSecretaryor
administrativeheadoftheMinistryasaforesaidshouldactasarbitrator,and,ifforanyreasons,thatit
is not possible the matter is not to be referred to arbitration at all.

Such as aforesaid, the Arbitration Act 1940 shall apply to the Arbitration
proceedings under this clause.

Uponeveryand anysuch reference as aforesaidtheassessmentof costincidental to the
reference and award respectively shall be in the discretion of the sole arbitrator.

Workunderthecontract ~ shall, ifreasonablypossible,continueduringthearbitration
proceedings, and no payment due to or payable by the Government shall be withheld on
account of such proceedings.

The venue of arbitration proceedings will be the premises of the Central Bureau of
Communication, Regional Officeor such other place as the sole arbitrator may decide.

ADG,RegionalOffice



ANNEXURE-V

Governmentoflndia
MinistryofInformation&Broadcasting
NewDelhi

Subject:-LiquidatedDamagesCommittee-Norms.

PrintersaretakenonCBC,RO,RanchiPanelwhofulfillminimumrequirementof printing machines and
other equipments, after the approval of Screening as well as Panel Advisory Committee. The tenders are
called by CBC only from the empanelled printers. Various printed publicity materials are to be produced
by CBC, RO, Ranchi on the basis of the lowest quotations. Printers have to complete the job within the
stipulated time as per the specifications laid down in the tenderenquiry. Liquidated damages in case of
delay, sub-standard workmanship or extra claim due to various changes incurred during the execution are
to be decided by the L.D. Committee.

Thefollowingnormsaretobeobservedinvariouscasestowardsliquidateddamages:-

1 Delayonthepartoftheprinterupto25%.againstspecifiedtimingsarenormallyignored provided publicity
value is not affected.

For delay caused by printer in time bound jobs such as calendars, diaries etc. and jobs forparticular
occasions, the liquidated damages aremadeonthebasis ofthemerit of the case.

AminimumcuttowardsdelaywillbeRs.200/-andthecutlessthanRs. 100/-willbeignored.

(@) For delay up to 50% of the specified time limit, the deduction will be @ 1% of total value of the
job. For subsequent delay cut will be @1% for every 50% delay in case of printer paper and in case of
Govt paper deductions will be double.

Thecutforthedelayedexecutionofjobislimitedto10%ofthetotalvalueofthejobon printer's paper and
20% on Govt. paper. Beyond 500% delay may invite written warning/suspension/rejection on themeritsof
the casein addition tothe cut as applicable.

3) Timingsforeachlanguageareaccountedfromthedateofthesupplyofthecompletematerial ~ for  that
language and the printer's are expected to take up each language as and when the material is received or
proofs approved.

4 Incase,changes/alterationsaremadebythedeptt. Additionaltimeonthemeritofthecaseistobeallowed.

) AftersubmissionoftheproofsiftheapprovalisheldupforlongtimebytheDeptt.fornofault of the printer,
extratimeforsuchcasesfrom1to3daysareallowedonthemeritsofthecase,for reschedulingof thejob.

©6) Whenaprinterisrequestedtodoajobmuchearlierthanthespecifiedperiod,thedelay ~ occurring  due
tochangeof priority incase ofother job may be given due consideration.



@) Wherecompletematerialishandedovertoout-stationprinterorhisrepresentativeinDelhinormal transit
period isallowed even thoughtheprinter or hisrepresentativemay stay inDelhi.

®) Whereaprintercarriesoutthechanges/improvementsathiscost,thecostmaybecompensated towards
deduction for delay, if any, on the merits of the case.

©) Minorvariationsintheactualcoloursusedareacceptedprovidedthetotalnumberofimpressionsisnot
affected.

(10)  Wheretheprinterisaskedtodothejobmuchearlierthanthespecifiedtimings,emergencycharges for
improvement of timings may be allowed as per the merit ofthe case.

(11)  Incaseofvariationinweightofpaper2.5%variationinpaperand5%variationincard/board
iscondoned. Beyond permissible limits recovery will be made as under:

(a) IftheprintertakespermissioninadvanceaboutusingpaperoflessWeight/grammagethenthecut
will be made on actual difference in weight at market rate.

(b) Incasewhereprinterfailstoinforminadvance,cutsaremadeatdoubleofthemarketrate.

(12)  Cutsfornon-conspicuousvariationinprintingqualityandbindingdeficiencyofthejobwillbe@3%&
2%respectively. Thecutwillbeimposedonthepercentageofdefectivecopiesandnotonthe

entirelot. Thepercentageofcutwillincreaseforconspicuousdefectsonthemeritsofthecaseandwill
bedecidedbytheL.D.Committeeandcannormallybeupto10%.Natureofdefectismoreimportantfordeciding
whether a job may be rejected.

(13)  5%copiesoverorunderofthespecifiedquantitymaybeacceptedsubjecttousefulutilisationof the
copies. However deduction in payment ofthe bill will be made accordingly.

(14)  Cutsforbackingoutafterquotingtheratesbytheprinterduringfinancialyearwillbemadeasunder

Penalty
S.No Reason FirstTime SecondTime
1 Backingoutbeforethejobis | *15,000/- with suspension | ‘30,000/-withsuspensionfromtenders
awarded fromtendersforaperiodof for a period of six months
onemonth
2 Backingoutafterthejobis 5%ofthetotalcostofthejobor 10% ot he total cost of the job or
awarded minimum 25,000/-whicheveris | minimum “50,000/- whichever is
higher with | higher with suspension fromtenders
suspensionfromtendersfora for a period of six month
periodofonemonth

Addll.DirectorGeneral
CentralBureauofCommunication
RO,Ranchi



